
 
 

SMIS Application: Technical Requirements 
 

 

 

Minimum Requirements 

Operating System Windows based platform 

 

Internet Browser Microsoft Edge (Chromium):  ver. 100 and higher 

Google Chrome:  ver. 100 and higher 

 

Note: At this time, iOS based Microsoft Edge, Google Chrome 
and other internet browsers are not supported. 

 
 
 

Optional Requirement 

Signature Pad If you need to capture digital signature in the SMIS application, 
the Topaz Signature Pad model: T-L462-HSB-R must be 
installed on your computer. These signature pads can be 
procured from Topaz resellers below. 

 

Distributor 

(North American 
Distributor) 

Computime  

Website:  http://www.computimeonline.com 

Tel: 1-800-423-8826 

 

(Canadian Vendor) 

 

Insight Canada  

Website: https://ca.insight.com 

Tel: 1-800-467-4448 

 

 
 

 
For any questions, please contact SMISHELP 

 
Email:  smishelp@toronto.ca 

Telephone:  416-397-7647 
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