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In this edition: 

• Application Submission Tool updates and improvements 

• Your feedback regarding this newsletter requested 

• C2K at RESCON’s Housing Supply Summit 2.0 

 

Application Submission Tool updates and improvements 

The C2K Customer Experience and Technology team has released its final update of 
the year to the Application Submission Tool (AST). This release includes various 
industry-requested features, including: 
 

• Identification of affordable housing applications that are part of the Priority 
Development Review Stream (PDRS), which will enable applicants to notify the 
City that the application has already been approved for inclusion in the PDRS by 
the Housing Secretariat 

• The addition of previous/next buttons at the top and bottom of AST pages that 
allows users to more easily toggle between screens. 

 
The team is now focusing its attention on AST updates related to the implementation of 
mandatory Pre-Application Consultation in April 2023. This will include adding a meeting 
request feature. 
 

Your feedback regarding this newsletter requested 

We would love to know what you think about this newsletter. Do you find it useful? Is 
there anything else we could include that would be helpful to you? Please take a few 
minutes to fill out this brief, confidential survey. We want this newsletter to be of value to 
you. The survey closes on December 5. Thank you in advance for sharing your 
feedback! 
 

https://s.cotsurvey.chkmkt.com/?e=292911&h=E5BB10270EDB215&l=en


C2K at RESCON’s Housing Supply Summit 2.0 

C2K’s Kris Hornburg, Director, Development Process & Performance, took part in a 
panel called Outstanding Housing Reforms Needed to Increase Supply. The panel 
is available for viewing on RESCON’s website. 
 
 

How to Connect with the C2K Team 
❖ Learn more at toronto.ca/C2K 

❖ Contact Concept2Keys@toronto.ca with any questions 
❖ Upload new applications on the Application Submission Tool 

❖ Issues resolution information can be found online 
❖ Contact C2KIssues@toronto.ca to submit an issue or use the online issues form 

❖ Send us your suggestions for improving development review 
 
To unsubscribe to this email, please send an email to Concept2Keys@toronto.ca with 
UNSUBSCRIBE in the subject line. 
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