REDUCING SINGLE USE PROGRAM WEB PAGES
TERMS OF USE AND DISCLAIMER

The City of Toronto's Reducing Single-Use program web pages are designed to provide
the public with information about the City’s efforts to help businesses located in Toronto
to transition away from single-use items and support their waste reduction efforts. The
Reducing Single-Use Business Directory and Case Studies posted on the Reducing
Single-Use program web pages include a summary of those businesses that have
applied to participate in the Reducing Single-Use program and that have implemented
waste reduction measures in their operations and/or provide services that are helping
other businesses take action to reduce their use of single-use and takeaway items.

By accessing the City of Toronto's Reducing Single-Use program web pages and/or the
Reducing Single-Use Business Directory and Case Studies, you (the "User") are
agreeing to be bound by the Reducing Single Use Program Web Pages Terms of Use
and Disclaimer and all applicable laws and regulations. Any claim related to the City of
Toronto in relation to the Reducing Single-Use program web page, the Reducing Single-
Use Business Directory and Case Studies shall be governed by the laws of the
Government of Ontario.

The City of Toronto's Reducing Single-Use program web pages, and the Reducing
Single-Use Business Directory and Case Studies are provided to the User only as a
convenience. The inclusion of a business, and information about a business and their
products and/or services, on the Reducing Single-Use program web pages does not
imply the City of Toronto's approval, recommendation, or endorsement of the business,
the products or services offered by the business, or the views expressed by the
business. The City of Toronto makes no representations or guarantees whatsoever
about the suitability of the information, businesses, products and services described on
the Reducing Single-Use program web pages and the Reducing Single-Use Business
Directory and Case Studies and disclaims all warranties and conditions with regards to
this information, businesses, products, and services merchantability, fitness for a
particular purpose, title, and non-infringement.

The information published by the City of Toronto about a business and a business'
products and/or services are provided by the business and have not been verified by
the City of Toronto. All such information on the Reducing Single-Use program web
pages and the Reducing Single-Use Business Directory and Case Studies is provided
"as-is," "as available" and "with all faults" basis without warranty or condition of any
kind. The City of Toronto cannot guarantee the quality of the information or that all the
information in the Reducing Single-Use Business Directory and Case Studies is
accurate, complete or current at all times. The City of Toronto is not responsible for any
discrepancies between the information on the Reducing Single-Use Business Directory
and Case Studies and the information posted on an external website or provided
elsewhere by a business.



The businesses on the City of Toronto Reducing Single-Use program web pages and
the Reducing Single-Use Business Directory and Case Studies are independent
businesses and not agents or employees of the City of Toronto. Any dealings with any
business appearing on the City of Toronto's Reducing Single-Use program web pages
or the Reducing Single-Use Business Directory and Case Studies are solely between
the User and the business.

The information posted on the City of Toronto Reducing Single-Use program web pages
includes links to third party materials that enables a User to leave the site and go
directly to the linked site ("Linked Sites"). The Linked Sites are created and operated by
independent third parties and therefore are not under the control of the City of Toronto.
This City of Toronto provides these Linked Sites solely for the User's information and
convenience. The City of Toronto does not endorse, approve, certify, or control the
Linked Sites and does not guarantee the accuracy, currency, efficiency, reliability,
timeliness, or completeness of the content or security of any Linked Sites. The City of
Toronto is not responsible for transmissions a User may receive from Linked Sites.
When the User selects a Linked Site, they are leaving the City of Toronto website and
are subject to the privacy and security policies of the owners of the outside website.

LIABILITY DISCLAIMER

The User acknowledges and agrees that the City of Toronto is not liable for acts, errors,
omissions, representations, warranties, breaches, or negligence of any such business
or for any personal injuries, death, property damage, or other damages or expenses
resulting therefrom.

The City of Toronto does not guarantee the accuracy of, and disclaim all liability for any
errors or other inaccuracies relating to the information on the Reducing Single-Use
program web pages and the Reducing Single-Use Business Directory and Case
Studies.

The User acknowledges and agrees the City of Toronto is not responsible for or liable in
any way for any part of any such dealings, including commercial transaction, which the
User transacts with any of the businesses appearing on the City of Toronto's Reducing
Single-Use program web pages or the Reducing Single-Use Business Directory and
Case Studies or through website links provided by the City of Toronto.

The User acknowledges and agrees that in no event shall the City of Toronto be
responsible or liable for any direct, indirect, punitive, incidental, special, or
consequential damages arising out of, or in any way connected with the User's access
to or reliance on the City of Toronto's Reducing Single-Use program web pages and the
Reducing Single-Use Business Directory and Case Studies or the User's interaction
with any third-party listed thereon whether based on a theory of negligence, contract,
tort, strict liability, or otherwise, and even if the City of Toronto has been advised of the
possibility of such damages.



If you have questions about City of Toronto's Reducing Single-Use program web pages
or the Reducing Single-Use Items Business Directory and Case Studies please contact:
Solid Waste Management Services, Email: wastestrategy@toronto.ca — Telephone:

416-392-3760.
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