
NEED ACCESSIBILITY SUPPORT  
TO GET A MPOX VACCINE?

All City-run clinics are accessible & provide  
accommodation for people with disabilities.

toronto.ca/mpox

HOW TO REQUEST ACCOMMODATION:
•	 Tell a staff member when you arrive at the clinic
•	 Make a request online or by telephone in advance: 416-338-7600  
	 (TTY: 416-392-0658)

Free first and second doses available to eligible people.

Book an appointment at one of six City-run clinics through the TPH 
Booking System. Call us if you need assistance.
 
OHIP & identification not required.

Accessibility features Accommodations by request

•	 Parking near entrance
•	 Ramps
•	 Elevators
•	 Accessible washrooms
•	 Care providers & service animals  
	 welcome

•	 Wheelchairs 
•	 ASL interpreters (at least 48 hours’  
	 notice required)
•	 Private rooms & quiet space
•	 Cots to lie down
•	 A guide person to help navigate clinic

Other accommodations may be possible, please request in advance

Request accommodation online Make an appointment

https://www.toronto.ca/home/covid-19/covid-19-vaccines/covid-19-how-to-get-vaccinated/covid-19-city-immunization-clinics/?accordion=clinic-locations
https://www.toronto.ca/community-people/health-wellness-care/health-programs-advice/immunization/toronto-public-health-appointment-booking-system/
https://www.toronto.ca/community-people/health-wellness-care/health-programs-advice/immunization/toronto-public-health-appointment-booking-system/

