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  Housing Secretariat 
Development and Growth Services 

 
The Housing Secretariat serves low-income households, seniors, disabled persons and other Toronto 
residents by administering federal/provincial investments in new affordable rental and ownership housing 
development and the repair of existing homes. The Office co-ordinates housing policy, research, and 
advocacy and fosters partnerships with federal and provincial governments, the private and non-profit 
sectors, and others.  
 
 
Metro Hall 
9th fl., 55 John St. 
Toronto ON M5V 3C6 

Facsimile ............................................... 397-5314 

Executive Director (Interim) 
 Doug Rollins................................... 392-0054 
Administrative Assistant 
 Sarah Kariuki .................................. 392-4039 
Project Director, Issues Management 
 Sarah Blackstock ............................ 392-8105 
 

Housing Policy & Strategy 
 
Director  
 Mercedeh Madani ........................... 397-4252 
Administrative Assistant 2 
 Kevin Brennan ................................ 397-3404 
 
Program Management Office 
 
Manager 
 Sara Bartolomeo (Acting)............... 397-0433 
Project Manager 
 Aria Popal ....................................... 392-4341 
Management Consultant 
 Shelly Nixon ................................... 394-8138 
Senior Strategic Policy Consultant 
 Alex Papatchidis ............................. 392-5101 
 Jonathan Alschech .......................... 397-2176 
Business Analyst 
 Ayo Aroloye ................................... 397-0197 
 
 

Program Policy 
 
Manager 
 Matt Hilder ..................................... 392-6249 
Project Manager 
 Leah Cooke .................................... 397-2178 
Management Consultant 
 Andalee Adamali ............................ 397-0121 
Senior Strategic Policy Consultant 
 Jaclyn Bristow ................................ 338-8217 
 Meredith Kratzmann. ..................... 397-7850 
 Lamia Aganagic ............................. 397-2261 
Business Analyst 
 Ann Onuoha ................................. 338-0624 
Coordinator Policy & Programs 
 Asha Sivarajah ............................... 397-2310 
 
Housing Systems & Intelligence 
 
Manager 
 Sara Korosi (Acting) ...................... 397-9620 
Senior Strategic Policy Consultant 
 Ciara Hart ....................................... 392-2874 
Policy Development Officer 
 Harleena Jheeta .............................. 397-7713 
Business Analyst 
 Sophia Hamilton ............................ 394-8849 
 
Renters Strategy Unit 
 
Manager 
 Aisha Silim (Acting) ..................... 338-5752 
Project Manager 
 Kate Rabinowicz ............................ 392-8679 
Management Consultant 
 Scott Leon ...................................... 397-0127 
Senior Strategic Policy Consultant 
 Daniel Breault ................................ 338-8584 
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Business Analyst 
 Ina Doukha ..................................... 397-4570 
Coordinator Policy & Programs
 Tevia Francis  ................................. 392-3935 
 Zabeda Oumer-Haji ........................ 397-2016 
 

Finance & Business Services 
 
Director 
 Warren Daniel ................................ 338-6918 
Administrative Assistant 2 
 Khalilah Garnett ............................. 397-1678 
Manager 
 Tiffany Chen ................................... 397-5261 
Management Consultant 
 Guadalupe Sanchez ........................ 392-6719 
 Yashvi Pathak ................................. 397-7914 
 Hyejin Jung..................................... 338-3816 
Advisor Strategic Workforce Development 
 Ali Mahmood ................................. 394-8137 
Senior Systems Integrator 
 Ben Qian ......................................... 397-4425 
Application & Tech Support Specialist 2 
 Andre Edwards ............................... 397-2163 
 Lavan Rajendra ............................... 397-2162 
 
Finance & Business Services 
 
Manager 
 Mo Li (Acting) ............................... 397-7423 
 Nurin Brijmohan (Acting) .............. 392-0535 
Senior Financial Analyst 
 Helen Chang ................................... 338-4885 
 Cindy Yao....................................... 397-4282 
 Maria Raneses (Acting) .................. 392-8333 
 Eda Cimen (Acting) ........................ 397-7650 
 Sylvia Hung (Acting) ..................... 397-0867 
Budget & Financial Analyst 
 Marjorie Carlos ............................... 338-0945 
 Anna Mo ......................................... 392-2008 
 Danilo Genove ................................ 396-7735 
 Dorsa Moghadam ........................... 397-2309 
Financial Systems Analyst 
 Ranica Rai ...................................... 397-4169 
 Ecaterina Georgescu ....................... 392-6425 
 Sangita Palabulfazl ......................... 392-8448 
 Alicia Dy (Acting) .......................... 392-9152 
 Veronica Torres .............................. 338-2919 
 Revathy Skanthan ........................... 397-5083 

Budget & Operations Analyst 
 Sandeep Arora ................................ 397-2161 
Accounting Assistant 1 
 Tatenda Takawira ........................... 392-1547 
 Jasdeep Baidwan ............................ 338-3832 
 Grace Fernandes (Acting) .............. 392-4458 
Accounting Assistant 2 
 Tram Bui (Acting) .......................... 392-8203 
 Christopher Matsika ....................... 397-0859 
 Sarmila Sivappiragasam (Acting) .. 397-7681 
 Karina Dadybayeva (Acting) ......... 397-5078 
 

Housing Development, Renewal & 
Improvement 
 
Director 
 Noah Slater ..................................... 397-4165 
Administrative Assistant 2 
 Meenakshi Jha ................................ 397-9228 
Project Manager 
 Diya Menezes ................................. 397-1781 
Housing Consultant 
 Anjala Kulasegaram ....................... 397-7440 
 
Housing Development & 
Improvement 
 
Manager 
 Erik Hunter ..................................... 397-4251 
Housing Development Officers  
 Helen McGarry ....................... 647-210-1972 
 Minha Hassim ................................ 397-7319 
 Nerissa D’souza ............................. 338-2561 
 Rajwant Kaur ................................. 392-6782 
 Terence Fredrick ............................ 338-9915 
 Vincenzo Salatino .......................... 392-0060 
Project Manager 
 Elizabeth Glor-Bell (Acting) .......... 392-6090 
 Anna Procopio ................................ 392-7623 
Community Development Officers 
 Lisa Roberti .................................... 394-8273 
 
Housing Development & 
Revitalization 
 
Manager 
 Vinkie Lau (Acting) ....................... 392-4223 
 Ryan Santiago ................................ 392-6072 
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 Bo Peng .......................................... 397-0249 
 
Housing Development Officers 
 Amelia Bishop ............................... .338-4165 
 Banani Afsana ................................ 397-1781 
 Greg Katz ....................................... 392-5675 
 Laila MacDougall-Milne ................ 338-1402 
 Leah Dow ....................................... 338-6689 
 Madeline Barnes Planer .................. 392-6292 
 Nuri Chang ..................................... 397-4913 
 Vinkie Lau ...................................... 392-4223 
 

Housing Stability Services (HSS) 
 
Metro Hall 
6th Floor, 55 John St. 
Toronto, ON M5V 3C6 
 
Director (Interim) 
 Sarah Blackstock ............................ 392-8105 
Administrative Assistant 
 Karen Kew ...................................... 338-1137 
 
HSS – Community Housing 
Administration 
 
Manager  
 Paul Fischer .................................... 397-7827 
Housing Consultants 
 Ijenna Ndukwe ............................... 338-3908 
 Leif Lahtinen .................................. 397-9531 
 Marta Chisu ....................................... 338-5786 
 Michelle Sumner-William .............. 397-0631 
 Nena Meftuh ................................... 397-4187 
 Suzana Lama .................................. 338-8210 
 Crystal Watson-Iozzo ..................... 397-7817 
 Janet Cangiano ............................... 392-0055 
Coordinator Programs 
 Kala Braithwaite ............................. 338-8362 
 Malcolm Stanley ............................. 397-4164 
 Patricia Kavanagh ........................... 397-7054 
 Robert Rowe ................................... 338-3138 
 Samantha Guerrero ......................... 397-4312 
 Sarah Younan ................................. 397-1729 
 Aziza Elwin .................................... 397-2017 
 
 
 
 

HSS - Housing & Benefits Support 
 
Manager 
 Richard Marshall ............................ 338-4886 
Support Assistant B  
 Evangelina Luistro ......................... 397-7422 
Coordinator Programs 
 Melissa Ezard ................................. 394-8886 
 Yanka McKie ................................. 397-7447 
 Hannah Richardson ........................ 397-0690 
Housing Benefits Consultant 
 Theo Prociw ................................... 338-1335 
Housing Consultant 
 Dawn Hibbard ................................ 338-6927 
 Katherine Lis .................................. 338-8361 
 
HSS - Commercial Rent Supplement 
 
176 Elm Street 
 
Manager  
 Richard Marshall ............................ 338-4886 
Housing Consultant 
 Michelle La Vista ........................... 397-7926 
Housing Benefits Consultant  
 Megan Brown ................................. 397-1699 
Housing Benefits Officer 
 Cyntra Mohammed........................ .397-7425 
 Karen Pasea .................................... 397-7427 
 Sandra Smith .................................. 397-7428 
Support Assistant C 
 Regina Shayo ................................. 397-7424 
 
HSS - Special Projects 
 
Manager 
 Maria Varlokostas .......................... 338-8224 
Housing Consultant 
 Alim Jivraz ..................................... 338-8218 
Project Manager 
 Neveen Marcos .............................. 392-8342 
 
HSS - Operations Support 
 
Manager 
 Patricia Narine ................................ 392-0165 
Support Assistant A 
 Joanna Peelar .................................. 338-8342 
 Mariela Noboa ................................ 397-5673 
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Housing Consultant 
 Arlene Rawson ............................... 397-4170 
 Gurjeet Virdi ................................... 394-8545 
 Tunjib Ahmed ................................. 392-0587 
Housing Benefits Consultant 
 Ada Chan ........................................ 397-9913 
 Lystra Singh ................................... 392-2795 
Coordinator, Programs 
 Alberta Ampomah .......................... 394-8877 
 Juan Gomez .................................... 338-3381 
Project Manager 
 Alison Geary ................................... 392-0979 
Research Analyst 1 
 Kimberley Anne Smith ................... 338-1142 
 Sabina Tisler ................................... 392-9381 
 Jeff Martin ...................................... 392-5253 
 Bolu Akintoye ................................ 397-2188 
Policy Development Officer 
 Tina Cumby .................................... 392-6836 
 Kris Norris ...................................... 392-3076 
 Chandan Kumar .............................. 392-5032 
Business Analyst 
 Zain Ali Raza .................................. 392-0531 
 
HSS - Grants 
 
Manager 
 Don Nichols .................................... 397-4399 
Support Assistant B 
 Sandra Sierra .................................. 392-4950 
Agency Review Officer 
 Victoria Froats ................................ 397-4184 
 Sandra Vaughan ............................. 397-4192 
 Andrea Angel ................................. 397-4230 
 Isabella Williams ............................ 392-6603 
 Ann-Marie Richards ....................... 392-0236 
 Azar Farahani ................................. 392-0068 
 Jackie Ward .................................... 392-0058 
 Edyta Gilligan ................................. 397-4199 
Housing Consultant 
 Barbara Brook ................................ 392-9316 
 Joanna Meler .................................. 397-4129 
 Ashley Comrie ................................ 397-5156 
 
HSS – City Housing Corporations 
Relationship Unit 
 
Manager  
 Emily Gaus (Acting) ...................... 392-9627 
 

Housing Consultant 
 Anna Nguyen ................................. 338-1806 
 Vanessa Campisi ............................ 397-4804 
 Ruth Antwiwaa .............................. 394-8389 
Coordinator Programs 
 Zanib Habib .................................... 397-0517 
 Earl Phillips .................................... 397-0471 
 Graciela Solano .............................. 397-5679 
 Natalie Wythe ................................ 397-7434 
 Cherryline Bautista......................... 392-9373 
 
HSS – Eviction Prevention in the 
Community (EPIC) 
 
Manager 
 Leslie Jardine ................................. 397-1398 
Support Assistant A 
 Brittney Ingram .............................. 397-1436 
Housing Consultant 
 Omar Magre ................................... 392-9713 
 Farishta Wahidi .............................. 397-7506 
Supervisors Social Assistance 
 Margaret Arnason........................... 528-4049 
Coordinator Programs 
 Kate Kennedy ................................. 397-0447 
 River Rosero .................................. 394-8572 
Business Analyst 
 Hector Awanbor ............................. 392-1041 
 
HSS – Access to Housing 
 
176 Elm Street 
Toronto, Ontario M5T 3M4 
 
Manager 
 Yolisa de Jager ............................... 397-7315 
Support Assistant A 
 Ricardo Barrientos ......................... 392-9819 
Housing Consultant
 Kay Hodge ..................................... 397-7417 
 April Barmania ............................... 338-3186 
Project Manager (A), Housing Access 
 Natalie Moore ................................ 397-7439 
Supervisor Programs 
 Lindsay MacDougall ...................... 338-1438 
Co-ordinator Business Improvement 
 Richard Edwards (Acting) .............. 397-7430 
 Ambujan Nadarajah ....................... 397-7431 
 Maurice Jefferson ........................... 338-6544 
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 Divyanshu Bisht ............................. 394-8771 
Supervisor, Client Services 
 Anneisha McLean ........................... 397-7414 
 Sherisse Campbell .......................... 397-7429 
 Michelle Bernardo .......................... 338-2774 
Support Assistant C 
 Racheal Reyes ................................ 397-1674 
 Satya Evena .................................... 338-6938 
 Mihaela Timplaru-Paun .................. 397-9531 
 Emiko Sugita  ................................. 397-2154 
Caseworker, Housing 
 Amanda Caramanna ....................... 392-6985 
 Asma Patel ...................................... 397-7438 
 Balwinder Singh ............................. 397-7436 
 Dhillon Persad ................................ 394-8372 
 Emmanuel Willis ............................ 397-1896 
 Ermira Biba .................................... 397-7441 
 Florentina Azimkhani ..................... 397-7442 
 Francesca So ................................... 397-7433 
 Heather Myrie ................................. 397-7485 
 Jennifer Chandran ........................... 397-7445 
 Julianne Brown ............................... 397-7444 
 Lynn McIntee ................................. 397-7582 
 Marisa Gallo ................................... 397-7448 
 Teo Realin ...................................... 397-7581 
 Vincenzo Fazari .............................. 397-7558 
 Zahhid Dauda ................................. 397-7437 
 Vanessa Cummings ........................ 397-1894 
 Tracy Russell .................................. 397-7468 
 Michelle Zhang ............................... 397-7468 
 Kelly Staring ................................... 397-9629 
 Elaine Cheung ................................ 397-7432 
 Frank Kosik .................................... 397-1899 
 
Housing Modernization 
 
Senior Systems Integrator – Housing 
Modernization Project Manager 
 Eric Lee .......................................... 392-1778 
Policy Development Officer 
 Brenna Jarrar .................................. 397-7921 
Housing Benefits Consultant 
 Elvira Fazari ................................... 397-7420 
Housing Consultant  
 Sam Swinton................................... 392-6087 
Business Analyst 
 Pratik Vaghasiya ............................. 397-5742 
 Sreecharan Somineni ...................... 397-7529 
 Reagan Sawh .................................. 397-7309 
 Jeremy Du ...................................... 397-9047 

 Reema Vipin .................................. 397-9043 
Support Assistant A 
 Dora Metaxas ................................. 392-6684 
 Tenzin Dechen ..............................................  
Agency Review Officer 
 Silvia Montana (Acting) ................. 397-7464 
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