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Completing Lab Requisitions 

Introduction 

The purpose of this activity is to familiarize ourselves with how to complete Public 

Health Ontario Laboratory (PHOL) lab requisitions to ensure specimens are 

processed and results are communicated to Toronto Public Health in a timely and 

effective manner. Let's get prepared! 

Objectives 

• Practice completing PHOL lab requisitions and identify key points to 

remember.  

• Facilitate discussions and critical thinking through application 

scenarios/situations. 

Instructions 

Read through one of the scenarios below and practice completing sample lab 

requisitions.  

Key points to remember 

• Ensure the most up-to-date version and correct type of the lab requisition is 

being used. 

Time Required: 20 min  

Target Audience: Individuals responsible for completing lab requisitions.  
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o Refer to PHOL's website: 

https://www.publichealthontario.ca/en/laboratory-services/test-

requisitions 

• Complete all the required information on the lab requisition.  

• Identify the facility's physician under 'Ordering Clinician'. 

• Identify TPH's Associate Medical Officer of Health (AMOH) Dr. Alexa Caturay, 

under cc 'Other Authorized Health Care Provider'. 

• MRVP testing is requested for residents only. 

• If MRVP testing is being requested, the sample should be sent to PHOL. 

• Reminder when submitting a lab requisition for MRVP testing, the resident's 

symptoms and symptom onset date must be completed.  

• If a lab requisition is completed for a staff it is important to enter the correct 

demographic information pertaining to the individual's personal address and 

telephone number, NOT the facility's information.  

• Lab requisitions should be printed on green paper to ensure the lab can 

easily identify and prioritize the processing of these tests.  

• When facility is in outbreak, you may complete the LRC Outbreak Specimen 

Collection and Enteric Kit Request Form (chkmkt.com) TPH CheckMarket 

survey for pickup and drop-off of specimen to PHOL. 

Note: If you would like to obtain a PowerPoint version of this activity, please 

email your TPH Liaison or LRCT@toronto.ca.

Activity 

Scenario 1:

A PSW staff with mild symptoms of runny nose & muscle pain reports testing PCR 

positive for COVID-19 on June 3. 

The PSW staff was at work while symptomatic as she thought that the runny nose 

and muscle pain were related to allergies and exercise. One of the high risk 

residents to whom the PSW staff provided direct care the day before is symptomatic 

with a cough and general malaise. The unit or floor is not currently in outbreak so 

you are directed to use your Provincial Surveillance Testing #_ . You ___________________

https://www.publichealthontario.ca/en/laboratory-services/test-requisitions
https://www.publichealthontario.ca/en/laboratory-services/test-requisitions
https://s.tphsurvey.chkmkt.com/?e=194714&h=F9ABA9672318951&l=en
https://s.tphsurvey.chkmkt.com/?e=194714&h=F9ABA9672318951&l=en
mailto:LRCT@toronto.ca
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have been directed to request for MRVP testing in addition to COVID-19 for the 

symptomatic resident on June 4. 

Obtain the correct lab requisition form(s) and complete the requisition(s) for the 

following individuals: 

• COVID-19 Lab Requisition for the staff case; 

• MRVP & COVID-19 Lab Requisitions for the symptomatic high risk contact 

resident. 

Scenario 2:

On July 15th resident P.L. is experiencing gastrointestinal symptoms.  

P.L. has had 2 episodes of diarrhea and 3 episodes of vomiting over the past 3 

hours. You decide to collect a stool sample from P.L. and perform a PCR swab for 

COVID-19 testing.  P.L. is the only symptomatic resident at the facility and there are 

no current outbreaks on any floors/units, so you are directed to use your Provincial 

Surveillance Testing # . 

Obtain the correct lab requisition form(s) and complete the requisition(s) for the 

following individual: 

______________________

• Resident case P.L. 

Debrief Discussion Questions 

1. Where does your facility/unit keep your lab requisitions?  

2. Are there any challenges or barriers to completing lab requisitions with the 

current processes in place?  

3. What are some strategies or suggestions to overcome these challenges or 

barriers? 
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Feedback 

Thank you for completing the activity. We want to hear your feedback. Please 

complete this short survey (1-2 min) so we can continue to improve the tools. 

https://s.tphsurvey.chkmkt.com/TPH_OBPrep_Toolkit

Additional Resources/References 

• PHOL Test Requisitions 

• Kit and Test Ordering Instructions (PHOL) 

• How to Collect a Nasopharyngeal Swab   

• LRC Outbreak Specimen Collection and Enteric Kit Request Form (TPH) 

• Respiratory Viruses (including influenza) Testing Indications | Public Health 

Ontario 

• Gastroenteritis –Stool Viruses Testing Indications| Public Health Ontario 

• Respiratory Outbreak Test Requisition Form Sample 

• Enteric Outbreak Test Requisition Form Sample 

Version 2 (June 2023) 

https://s.tphsurvey.chkmkt.com/TPH_OBPrep_Toolkit
https://www.publichealthontario.ca/en/laboratory-services/test-requisitions
https://www.publichealthontario.ca/en/laboratory-services/kit-test-ordering-instructions
https://www.toronto.ca/wp-content/uploads/2019/09/9665-tph-how-to-collect-nasopharyngeal-specimen-sept-2019.pdf
https://s.tphsurvey.chkmkt.com/?e=194714&h=F9ABA9672318951&l=en
https://www.publichealthontario.ca/-/media/Documents/Lab/2019-ncov-test-requisition.pdf?sc_lang=en
https://www.publichealthontario.ca/-/media/Documents/Lab/2019-ncov-test-requisition.pdf?sc_lang=en
https://www.publichealthontario.ca/-/media/Documents/Lab/general-test-requisition.PDF?rev=9b6858dd0a944f9caac588bb7b8662d4&sc_lang=en
https://www.toronto.ca/wp-content/uploads/2023/06/9046-PublicHealthCOVID19RespPrePopLabReqSAMPLEFNL.pdf
https://www.toronto.ca/wp-content/uploads/2023/06/98b9-PublicHealthEntericPrePopLabReqSAMPLEFNL.jpg
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Sample Completed Lab Requisitions 

Enteric
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Respiratory & COVID-19 
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