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Community and Emergency Services

Toronto Emergency Management (TEM) is responsible for providing and coordinating a high level of
planning, readiness, and response for emergencies in the City of Toronto. TEM will coordinate
preparedness, response and recovery activities with all City Divisions, Agencies, and Corporations as well
as external stakeholders and partners to ensure a well-organized response to the City's needs during major

emergencies and major events.

General Enquiry .........cccoeevvevveecvieennennen. 392-4554
Facsimile..........ccooovvevvienienieniecieeienee, 338-7203

Executive Director

Joanna-Beaven-Desjardins.............. 338-8746
Administrative Assistant
Unyime Efiong..................... 338-7203

Operations & Logistics

Provides emergency coordination planning
across the City. Responsible for operational
supervision and support.

Director

Michael Grife ......ccccceovvvvveeiiiiienin, 392-7128
Administrative Assistant

FloraVaz.....ccoccccoovveviiviiiniicinnncn, 392-4556
Manager, Operations & Logistics

Steve Banton............coeevvvveeeeeeeennnn. 392-6492
Coordinators

Bryon Clarke ........cccoevvevievvennen. 392-9199

Greg Kapel ......ccceeevveviveiieiieireen, 392-6033

Markham Einarson ...........cccocuuee..e. 338-5713

Mark Phair.........cccooeveevivieceenennns 392-3955

John Klich.....cccccoovviiiiiiiiiiiiiens 338-0659
Manager, Planning & Preparedness

Caitriona O'Sullivan ........cccccooe...... 338-3927
Coordinators

Jessica HarriS......ooovvevvvvveeiiiienennn, 397-4476

Cheryl McNeil......cocovereenenennenne. 397-1912

Jennifer Hryniewicz................. 338-0663

Micheline Chua............ccouu...... 338-8747

Program Lead, Emergency Social Services

Stephanie Etkin ...........ccccoeevveveennen. 392-9206
Coordinator

Caitlin Abai.....ccooceeeeevirieeeeeee, 397-1887
Manager, Nuclear Program

Tan Attard .......cooevevieniiiice 338-3910
Coordinator

Michael Bosnyak............cccevvennnnee. 338-6280

Strategic Planning & Policy

Strategic Planning & Policy group provides
TEM strategic policy development and
solutions, data analytics and governance, and
performance metrics and research to support the
Division to deliver on its services and priorities,
drive evidence-based decision-making, and
evaluate outcomes and performance.

Director

Jennifer Smysnuik..........cccccvennnnee. 392-3829
Administrative Assistant

Flora Vaz......cccooeoveevevvecieiene, 392-4556
Manager, Strategic Initiatives

John Doolittle........ccccocveieenianenne 392-7123
Business Management Consultant

Matthew Menecola...........ccceeu...... 392-7123
Coordinator

Judith Green .........ccocevveieernne 392-6037
Program Lead, Business Continuity

Erica [aboni........ccceeveevvecieeiienenee, 338-8744
Coordinators

Mary-Ann GOW ......c.ceceveeereveeneneenns 338-3925

Tamiko Matsumoto..............c......... 338-8703
Manager, Community Engagement & Resiliency

Megan Yeandle..........cccevveveennennee. 392-9377
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Community Development Officer
Adel Merheb........cccccovveeieiininne. 397-4202
Kristin Swardh..........ccccocvevvennnen. 397-1879

FIFA World Cup & Special Events

Manager, FIFA World Cup & Special Events

Trevor Hyland ..........ccccovveevvennnnnen. 395-0282

Tyler Griffin......ccccoovevveviiiiennenen. 392-3913
Administrative Assistant

Shannon Butterworth...................... 338-7458
Coordinators

Aisha Albiz..........cooovvevveecneeecnnnn.. 338-8759

Marie Zancola............ccoeveeeeecneennn. 238-3879

Nathaniel Kennedy ...........c.ccoveenee. 395-7317
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