Toronto Emergency Management

A ToRoNTO Toronto Emergency Management

Infrastructure Services

Toronto Emergency Management (TEM) is responsible for providing and coordinating a high
level of planning, readiness, and response for emergencies in the City of Toronto. TEM will
coordinate preparedness, response and recovery activities with all City Divisions, Agencies, and
Corporations as well as external stakeholders and partners to ensure a well-organized response to
the City's needs during major emergencies and major events.

General Enquiry .......cccccceeeevveeennenn. 392-4554
Facsimile.........cccccvevveeniiniieienee, 338-7203

Executive Director
Joanna-Beaven-Desjardins....... 338-8746
Administrative Assistant
Aoife Fulton........ccccccceovvvnnnnee. 338-7203

Provides emergency coordination planning
across the City.

Responsible for operational supervision and
support.

Director
Michael Grife........c....ccoeveeeen. 392-7128
Administrative Assistant
FloraVaz......coocccovvvvvvieeiinenn, 392-4556
Manager, Operations & Logistics
Steve Banton ..........cccceuvveeen.... 392-6492
Coordinators
Bryon Clarke.........ccccoevueennnnne. 392-9199
Greg Kapel......ccccoeeveveeciieenenns 392-6033
John Klich.........coooviiiiiininn, 338-0659
Luke O’Regan.........ccccccuveneneee. 338-6633
Mark Phair .........cccoovvveeeenneenns 392-3955

Manager, Planning & Preparedness

Caitriona O'Sullivan................. 338-3927
Coordinators
Jennifer Hryniewicz................. 338-0663
Jessica Harris .......cccoeeeeeennneennnn. 392-6609
Marie Zancola..............cccuu...... 392-3879
Randy Seupersad...................... 338-8744
Stephanie Etkin........................ 392-9206
Tamiko Matsumoto.................. 338-8703
Wendy Johnston....................... 392-3950

Strategic Planning & Policy

Strategic Planning & Policy group provides
TEM strategic policy development and
solutions, data analytics and governance, and
performance metrics and research to support the
Division to deliver on its services and priorities,
drive evidence-based decision-making, and
evaluate outcomes and performance.

Director (Acting)

Jennifer Smysnuik.................... 392-3829
Administrative Assistant

Flora Vaz......ccocoiiniiinnncnne 392-4556
Manager, Strategic Initiatives

John Doolittle........cccceeveenneene. 392-7123
Community Development Officer

Alex Sheinbaum................ 437-333-5493
Manager, Disaster Risk Reduction

Tyler Griffin........ccoeeevieenenns 392-3913
Coordinators

Dawn Ainsworth ..................... 338-7087
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Garrett Christi€............cooeeunneeee. 392-0053
Mary-Ann GOW.......ccceevuveenne. 338-3925
Mitchell Lamont....................... 238-3123
Wayne Banon...........ccceeveeneee. 392-5213
Manager, FIFA World Cup & Special
Events
Trevor Hyland...........ccueee... 395-0282
Coordinator
Derrick Martin ............ccoeuueee... 338-6280
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