
Implementing a Reusable Foodservice Ware 
Program in Your Business

Webinar
October 11, 2023
10:30 a.m. – 11:30 a.m. 
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Land Acknowledgement 

We acknowledge the land we are meeting on is the 
traditional territory of many nations including the 
Mississaugas of the Credit, the Anishnabeg, the 
Chippewa, the Haudenosaunee and the Wendat 
peoples and is now home to many diverse First 
Nations, Inuit and Métis peoples. We also 
acknowledge that Toronto is covered by Treaty 13 
with the Mississaugas of the Credit.
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Recording

This webinar is being recorded only for the purpose 
of creating a summary of the question and answer 

period. 
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Introduction
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Webinar Objectives

1. Overview the City’s Reducing Single-Use 
Program

2. Hear from a panel of 3 City of Toronto Reducing 
Single-use program service providers

3. Give an opportunity for you to ask questions



6

Introductions

City of Toronto, Solid Waste Management Services
• Anthony Krmek
• Marie-Helen Brillinger

Reducing Single-Use Program Panelists
• Kayli Dale, Friendlier
• Megan Takeda-Tully, Suppli
• Scott Morrison, Muuse
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Webex Basics
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Webex Audio Trouble?

1. Click the arrow beside your 
mute button

2. Click “Switch audio”

3. Use “Call me” function 
- Enter your phone #
- Webex will call your phone
- No long distance charges
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Audio still not working?

Call Into the Meeting

Dial: 416-915-6530

When prompted for a meeting number enter:
2633 168 4701



Q & A
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Participating by Computer
Via the internet browser
Click the “…” button at the 
bottom of the video window 
and select “Q&A”.

Type your 
question

Via the Webex App
Click the Participants button at the 
bottom of the video (the Participants 
panel will open to the right). Then click 
the “Q&A” button at the bottom right.



Q&A

Q&A

Click here first
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Participating by Smart Phone or Tablet 

For smartphones
Click the Participants panel button 
at the top right corner of the 
screen. Then click “Q&A” at the 
bottom right of the screen.Type your 

question

For tablets
Click the Participants panel button at 
the bottom of the screen. Then click 
the “Q&A” button at the bottom right.



Raising Your Hand by Phone

• To raise your hand virtually,   To raise your hand virtually,   
key in *3. 

• The Host will see a hand up 
beside the last four digits of 
your phone number

• During the Q&A period, the 
Host will unmute you and let 
you know that you can speak
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Code of Conduct 

Be Patient
Virtual meetings 
don’t always run as 
smoothly as 
planned.

Be Brief
Limit yourself to one 
question or comment 
when called on to 
speak.

Be Respectful
The City of Toronto is an inclusive 
public organization. 
Discriminatory, prejudicial or 
hateful comments and questions 
will not be tolerated and you will 
be removed from the meeting.

We want to hear from you –
all questions are good questions!
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Disclaimer

The panelists presenting at today’s webinar are being recognized as Reducing 
Single-Use Program participants. They have been selected to present because of 
their enrollment in the Reducing Single-Use Program and represent a variety of 
types of reuse systems available to businesses that can assist in the reduction of 
the use of single-use and takeaway items in a businesses operations. The City is 
not endorsing any one specific company or business. None of the opinions 
expressed by the panelists should be consider those of the City. The City 
encourages you to visit the Reducing Single-Use Directory of Service Providers
to see a listing of all Service Providers who have been accepted into the 
Reducing Single-Use Program.
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https://www.toronto.ca/services-payments/recycling-organics-garbage/long-term-waste-strategy/reducing-single-use-takeaway-items/reducing-single-use-program/reducing-single-use-directory-of-service-providers/


City of Toronto 
Reducing Single-Use 
Program
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Reducing Single-Use Program
Stage 1 – City of Toronto Single-Use and Takeaway Items 
Reduction Strategy

What are single-use and takeaway items?
• A single-use or takeaway item is any product designed to be 

used once, after which it is disposed of, either into the garbage, 
Blue Bin (recycling) or Green Bin (organics).

• Typically, these products are not designed for durability or reuse.



The City’s Reducing Single-Use 
Program

In June 2021, Toronto City Council approved 
the updated Single-Use and Takeaway 
Items Reduction Strategy – Stage 1, taking 
into consideration the social, financial, and 
health-related impacts on Toronto residents 
and businesses due to the COVID-19 
pandemic.

Three program objectives:
1. Voluntary measures
2. Recognition
3. Education and support for the public
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Objective #1:
To encourage and enable businesses 
to take small, voluntary steps to 
eliminate the unnecessary use of 
single-use and takeaway items in their 
day-to-day operations. 
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Objective #2:
To recognize and celebrate 
businesses that are demonstrating 
leadership in reducing single-use 
and takeaway items
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Objective #3:
Public education to encourage 
the use of reusable cups and 
containers and refuse items they 
don’t need
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Reducing Single-Use and Takeaway 
Items Guide

NEW: Reducing Single-Use and Takeaway Items Guide 

21



Get Involved
Become a Program Participant

• Complete and submit an online application form 
by visiting: 
www.toronto.ca/reducingsingleuseprogram

• Upon approval as a Program Participant* your 
business will receive branded promotional 
materials to display in your place of business 
including official window clings and posters

*Terms and conditions apply

Exciting opportunities for businesses to register and to become an official 
Program Participant.
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http://www.toronto.ca/reducingsingleuseprogram


Thank you!

Contact Information

You may contact us for more information or to provide feedback:

Email: WasteStrategy@toronto.ca

Telephone: 416-392-3760
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mailto:WasteStrategy@toronto.ca


Panelist Introductions

Reducing Single-Use Program Participants – Service Providers

• Kayli Dale, Friendlier
• Megan Takeda-Tully, Suppli
• Scott Morrison, Muuse
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Kayli Dale, Friendlier
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Megan Takeda-Tully, Suppli
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Scott Morrison, Muuse
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Questions?
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