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Encounter (History Detail) Screen

Home > Client Management > Encounter > Encounter History > Detail

Business Purpose:

The Client Management — Encounter (History Detail) screen displays the details of an

individual Encounter of the client.

How to:

1.

Each Encounter History record, are the details of that particular Encounter with

the following fields of collected data:

First Encounter Date

Last Update Date

Last Update User

Latest Status

Location Notes

Current Sleeping Arrangement

Are you working with anyone to secure housing?
Do you want assistance to secure housing?
Aboriginal Status

Marital Status

Language

Number of Dog(s)

Number of Cat(s)

Number of Other Pets

Pet Notes

Panhandling

Income / Financial Notes
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History Name Baier, Porfirio DOB 2002/06/02
Intake (@ Back to Encounter Hislory

Encounter

Admission

Referral €€ Encounter Date: 2018/07/09 08:55 AM (Revi

Discharge

ast Update Date: 2018/07/17 01:52 PM
Last Update User: Linda Hollands

Latest Status: Follow-Up

Location Notes: tr

Leave with Permissior
Service Restriction
Complaint
Consent
Case Managenfe
Attachment
Tasks
print Label
Disbursement}
Eligibility Asyessment
Transactions \New
Ssummary/Det3
[+] Advanced

Current Sleeping Arrangement: Sidewalk/Ground/Grate
Are you working with anyone to secure housing?No
Do you want assistance to secure housing?Yes, consent signed
Aboriginal: Not Answered
Marital Status: Couple/Married
Language: French

Location: 43.6289467 , -79.3944199
Status: Closed

Type: Initial Assessment

Create Date: Jul 09, 2018 08:55
Staff: Linda Hollands

Create Date: Jul 09, 2018 08:55
Require EMS: No

Accepted Transport: No

Client Present: Yes

Gave Token: No

Cold Alert: Yes

Require Follow Up: No

2. Also, health and cold assessments fields are displayed:

Status

Type

Create Date
Staff

Require EMS
EMS Note
Client Present
Require Follow-up
Note

Vehicle No.
Badge No.
Client Taken

Age

16
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Encounter

Admission Detail
Referral - . . i .
3 First Encounter Date: 2018/07/09 08:55 AM (Reviews: 4)
CEEEGR - Last Update Date: 2018/07/17 01:52 PM
Leave with Permission Last Update User: Linda Hollands
Service Restriction Latest Status: Follow-Up
Complaint Location Notes: tr
Consent
Case Management
Attachment
. Current Sleeping Arrangement: Sidewalk/Ground/Grate
Al [l Are you working with anyone to secure housing?No
N Do you want assistance to secure housing?Yes, consent signed
Disbursements N
Jigibili Aboriginal: Not Answered
Eligibility Assessment | w1 o] Status: Couple/Married
Transactions - New Language: French
Summary/Detail Dog: 1
[+] Advanced cat: 0

Other: 0

Pet Notes:
Panhandling:
Incom ancial:

cation: 43.6289467 , -79.3944199
Status: Closed

Type: Initial Assessment

Create Date: Jul 09, 2018 08:55
Staff: Linda Hollands

Create Date: Jul 09, 2018 08:55
Require EMS: No

Accepted Transport: No

Client Present: Yes

3. Location hyperlink is available for user to view the actual location in the google
map.

B Shelter Management Informati...| [Z¥ 43°37'442'N 79°23'30.9"W -... ¥ | B Shelter Management Informati...||

File Edit View Favorites Tools Help

B~ - [ @ v Pagev Safetyv Tools+ @~ [0 O

= 43.6289467,79.3944199 “

Q FLYGTA Airlines

43°37'44.2'N 79°23'39.9'W
43.628947,79.394420

A O] g <
?

SAVE NEARBY SEND TO YOUR SHARE
PHONE
@,  Addamissing place Billy Bishop
Toronto
City Airport

Q

Ned Hanlan's Memorial

oue,
A o0,

Google

4. To go back to the Encounter History screen, click the . padinocaniegizion

button.

5. To go back to the Encounter page, click the @ Backto Encounters ) 10
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