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Home > Client Management > Encounter > Encounter History > Detail 

 
Business Purpose: 
 
The Client Management – Encounter (History Detail) screen displays the details of an 

individual Encounter of the client. 
 

 

How to: 
 

1. Each Encounter History record, are the details of that particular Encounter with 
the following fields of collected data: 

 

 First Encounter Date 

 Last Update Date 

 Last Update User 

 Latest Status 

 Location Notes 

 Current Sleeping Arrangement 

 Are you working with anyone to secure housing? 

 Do you want assistance to secure housing? 

 Aboriginal Status 

 Marital Status 

 Language 

 Number of Dog(s) 

 Number of Cat(s) 

 Number of Other Pets 

 Pet Notes 

 Panhandling 

 Income / Financial Notes 
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2. Also, health and cold assessments fields are displayed:  
 

 Status 

 Type 

 Create Date 

 Staff 

 Require EMS 

 EMS Note 

 Client Present 

 Require Follow-up 

 Note 

 Vehicle No. 

 Badge No. 

 Client Taken 
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3. Location hyperlink is available for user to view the actual location in the google 

map. 
 

 
 

4. To go back to the Encounter History screen, click the  
button.  

 

5. To go back to the Encounter page, click the  button.  
 

 
 


