
Understanding the New 
Single-Use and Takeaway 
Items Bylaw
Webinar
February 22, 2024
10:30 –  11:30 a.m. 



Land Acknowledgement 

We acknowledge the land we are meeting on is the 
traditional territory of many nations including the 
Mississaugas  of the Credit, the Anishnabeg, the 
Chippewa, the Haudenosaunee and the Wendat 
peoples and is now home to many diverse First 
Nations, Inuit and Métis peoples. We also 
acknowledge that Toronto is covered by Treaty 13 
with the Mississaugas  of the Credit.
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Recording

This webinar is being recorded only for the purpose 
of creating a summary of the question and answer 

period. 
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Introduction



City of Toronto, Solid Waste Management Services 

• Annette Synowiec, Director, Policy, Planning & Outreach
• Angela Doyle, Manager, Solid Waste Policy & Planning
• Scott Cameron, Project Lead, Solid Waste Policy & Planning
• Marie-Helen Brillinger, Project Lead, Solid Waste Policy & Planning
• Sonia Patel, Senior Project Manager, Circular Economy and Innovation
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Webinar Participants

What Sector Do You Represent?
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Webinar Participants

How Familiar Are You With the Requirements of the City of Toronto’s Single-Use 
and Takeaway Items Bylaw?

Somewhat Familiar, 60%
Unfamiliar, 27%

Very Familiar, 11%
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Single-Use and Takeaway Items Bylaw

Objectives
• Provide an overview of the new Single-Use and Takeaway Items Bylaw 
• Highlight the City’s tools and resources for businesses
• Share information on the City’s new grant program – the Circular Food Innovators Fund
• Encourage businesses and residents to get involved and provide feedback on the development 

of Stage 3 of the Single-Use and Takeaway Items Reduction Strategy
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Single-Use and 
Takeaway Items Bylaw
Stage 2 of City of Toronto Single-Use and 
Takeaway Items Reduction Strategy



Single-Use and Takeaway Items Bylaw

Single-Use and Takeaway Items Bylaw
• On December 15, 2023 City Council adopted the  Update and Action Plan on the 

Single-Use and Takeaway Items Reduction Strategy, including the Circular Food 
Innovators Fund with amendments including the adoption of a new Single-Use and 
Takeaway Items Bylaw (Bylaw)

• The new Bylaw takes effect March 1, 2024
• Information and a link to the Bylaw can be found at toronto.ca/single-use
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https://secure.toronto.ca/council/agenda-item.do?item=2023.IE9.3
http://toronto.ca/single-use


Single-Use and Takeaway Items Bylaw

Applicability
• The new Bylaw applies to all retail business 

establishments 
• A retail business establishment is defined as: 

a premise, location, or operation where goods 
and/or services are offered for sale
o stores, on-line businesses, eating or 

drinking establishments, convenience 
stores, grocery stores, delicatessens, 
caters, mobile food vendors, street 
vendors, vending machines, bookstores 
and clothing stores
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Single-Use and Takeaway Items Bylaw

Applicability (continued)
• As the following are not considered retail business establishments, the Bylaw does 

not apply to:  
o shelters, hospitals and medical facilities, places of worship, school nutrition 

programs and other similar facilities that may provide single-use accessory food 
items as a part of their operations

• However, the Bylaw does apply to retail business establishments located within these 
organizations (e.g. a gift shop inside a hospital)
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Single-Use and Takeaway Items Bylaw

Exemptions 
• Retail business establishments selling goods and services at a City property event 

(i.e., a single day or multi-day public or private event that has been permitted by the 
City to occur on city property)
o City property event: retail business establishments selling goods and services at a 

permitted event (e.g. The Festival of Lights) taking place in Nathan Phillips Square
• Restricted events (i.e., a single day or multi-day public or private event restricted 

through requirement of a ticket or otherwise not open to general public attendance)
o Restricted event: retail business establishments selling goods and services at an 

event venue (e.g. a stadium or arena hosting a sports game or concert, or a zoo or 
museum) requiring a ticket to enter
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Single-Use and Takeaway Items Bylaw

Summary
To comply with the Bylaw, retail business establishments are required to 
operationalize the following measures:
1.  Ask-First/By-Request 

o for single-use accessory food items & single-use paper shopping bags
o prior to distributing a single-use accessory food item, either

(i) ask a customer if they need the item,
(ii) have a customer request the item, or 
(iii) make the item available to a  customer in a self-serve station 

o prior to distributing a single-use paper shopping bag, either
(i) ask a customer if they need the bag, or
(ii) have a customer request the bag 14



Single-Use and Takeaway Items Bylaw

Summary (continued)
To comply with the Bylaw, retail business establishments are required to 
operationalize the following measures:
2.  Accepting the use of Reusable Items

o accept the use of reusable shopping bags and 
o accept the use of reusable beverage cups by customers

3. Compatibility
o only distribute single-use paper shopping bags to their customers that are 

compatible with the City’s waste diversion programs
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Single-Use and Takeaway Items Bylaw

Ask-First/By-Request requirement for single-use accessory food items
• What are single-use accessory food Items?

o ordinarily used only once before being disposed of as waste
o can be made of any type of material, not just plastic
o examples include utensils, straws, stir sticks, spill plugs, napkins, 

condiment cups and packets, cup sleeves and takeout trays
• Requirement for retail business establishments prior to providing a 

customer with single-use food accessory items 
omay use self-serve accessory food item stations
omust ensure that online ordering platforms offer customers the option to 

request single-use accessory food items
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Single-Use and Takeaway Items Bylaw

Ask-First/By-Request requirement for single-use paper shopping bags
• What is a single-use paper shopping bag?

o a shopping bag made of paper
o equal to or greater than 15cm x 20cm when flat
o designed to be used once and disposed of as waste

• Requirement for retail business establishments prior to 
providing a customer with a single-use paper shopping bag

• Exemption
o Does not apply to paper bags designed and used to hold only loose bulk items, 

bakery goods not pre-packaged, loose small hardware items, flowers or potted 
plants, prescription drugs, free samples
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Single-Use and Takeaway Items Bylaw

Accepting the use of reusable shopping bags
• What is a reusable shopping bag?

o a  shopping bag that is:
o designed to be used more than once
o made of fabric and/or other durable materials suitable for 

reuse and
o capable of being washed or disinfected

• Required to accept a customer’s use of a reusable shopping 
bag to carry their purchase
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Single-Use and Takeaway Items Bylaw

Accepting the use of reusable beverage cups
• What is a reusable beverage  cup?

o a  hot or cold beverage cup designed to be used more than 
once, made from durable material and capable of being 
washed or disinfected

• Required to permit the use of a reusable beverage cup by a 
customer to hold either a hot or cold beverage obtained at the 
retail business establishment

• A retail business establishment shall not permit or facilitate the 
use of a customer’s reusable beverage cup if it is not:
o of sound construction, in good repair, of a shape and of 

material that permits it to be readily cleaned and sanitized, 
visibly clean or, otherwise suitable to be used as a beverage 
cup 19



Single-Use and Takeaway Items Bylaw

Compatibility of single-use paper shopping bags
• Single-use paper shopping bags must be compatible with the 

City's diversion programs (i.e., no metal grommets or plastic 
handles)
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Single-Use and Takeaway 
Items Toolkit



Single-Use and Takeaway Items Bylaw 
Resources

• Bylaw Guide
• Bylaw and timelines
• General Information on reducing single-use items
• Steps/Tips for businesses to comply
• Exemptions to the Bylaw
• Complaints process/enforcement details

• Toronto Public Health Guidelines on Reusables
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• Posters
o Downloadable from toronto.ca/single-use

Single-Use and Takeaway Items Bylaw 
Resources
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http://toronto.ca/single-use


Reducing Single-Use and Takeaway Items Guide
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https://www.toronto.ca/wp-content/uploads/2023/02/95ef-DS-23-0001-ReducingSingleUseGuide-WEB-FINALAODA.pdf


Reducing Single-Use and Takeaway Items Guide
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https://www.toronto.ca/wp-content/uploads/2023/02/95ef-DS-23-0001-ReducingSingleUseGuide-WEB-FINALAODA.pdf


Single-Use and Takeaway Items Bylaw
Resources

• Reducing Single-Use and Takeaway 
Items web page toronto.ca/single-use
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http://www.toronto.ca/single-use


Single-Use and Takeaway 
Items Reduction 
Strategy Stage 3



Single-Use and Takeaway Items Reduction Strategy 
Stage 3

SUTI Stage 3
• City staff have been directed by Council to report back in Q1 of 2025 on  further measures to 

reduce single-use and takeaway items, including the feasibility of expanding the Single-Use 
and Takeaway Items Bylaw further to include:
1. Large event venues
2. Acceptance of reusable food containers provided by a customer at retail business 

establishments and
3. Requirements for retail business establishment operators to use reusable food containers 

and beverage cups in their dine-in operations in Toronto
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Thank you!

Contact Information:
You may contact us for more information or to provide feedback:

Email: ReduceWaste@toronto.ca

Telephone: 311 or 416-392-3760
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