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Street Needs Assessment 2021 Overview
• The City of Toronto’s fifth Street Needs Assessment (SNA) was held in April, 2021

• The SNA is a point-in time count and needs assessment survey of people experiencing 
homelessness in Toronto led by Toronto Shelter and Support Services in collaboration 
with community partners in the homelessness and allied sectors 

• The SNA provides a better understanding of trends and the needs and experiences of 
different groups

• SNA is a direct input into Toronto Shelter and Support Services’ Homelessness 
Solutions Service Plan

• We spoke with 294 people experiencing homelessness who identified as 2SLGBTQ+ 
staying outdoors, in City-administered shelters, and provincially-administered Violence 
Against Women shelters (out of a total of 2,629 people we spoke with)
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Key Findings Among 2SLGBTQ+ Respondents
• 2SLGBTQ+ youth are consistently overrepresented among people experiencing 

homelessness
• 64% of 2SLGBTQ+ respondents identified as racialized
• 2SLGBTQ+ youth reported lower rates of chronic homelessness, while seniors reported 

significantly higher rates
• Respondents were more likely to first experience homelessness at a younger age and 

have experiences with foster care
• Significant mental health challenges, particularly among youth, and frequent interactions 

with the health care system
• Conflict with parent/guardian was a leading reason for housing loss among 2SLGBTQ+ 

youth
• Increased income and housing affordability are key supports to help end homelessness
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2SLGBTQ+ youth are consistently overrepresented 
among people experiencing homelessness
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These numbers are likely an 
underestimate of the extent. 
Some 2SLGBTQ+ participants 
may choose not to identify 
themselves for reasons of safety 
or comfort.
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Profile of 2SLGBTQ+ People 
Experiencing Homelessness



26% of youth experiencing homelessness 
identified as 2SLGBTQ+
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Greater gender diversity among 2SLGBTQ+ 
respondents
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Almost two-thirds of 2SLGBTQ+ people experiencing 
homelessness are members of racialized groups
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Nearly half of 2SLGBTQ+ people experiencing 
homelessness moved between indoor and outdoor 
locations in the past year 
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Majority of 2SLGBTQ+ people experiencing 
homelessness were born in Canada
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Over 60% of 2SLGBTQ+ people reported social 
assistance as their primary source of income
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Homeless Histories of 2SLGBTQ+ 
Respondents



Over three-quarters of 2SLGBTQ+ people surveyed 
were chronically homeless; high rates of chronic 
homelessness among 2SLGBTQ+ seniors
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60% of 2SLGBTQ+ people surveyed first experienced 
homelessness as youth (under 25 years)
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One quarter of 2SLGBTQ+ people experiencing 
homelessness had previously been in foster care, kin 
care, or a youth group home
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Service Needs of 2SLGBTQ+ People 
Experiencing Homelessness



Not enough income for housing was the leading 
reason for homelessness among 2SLGBTQ+ 
respondents
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2SLGBTQ+ people 
were twice as likely to 
report mental health as 
a reason for housing 
loss



Conflict with parent/guardian was the leading 
reason for homelessness for 2SLGBTQ+ youth 
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2SLGBTQ+ people reported more frequent 
interactions with acute heath care services in the 
past year
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71% of 2SLGBTQ+ 
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mental health 
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ER in the past year
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2SLGBTQ+ youth reported more frequent 
interactions with the health care system in the past 
year 
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Health Challenges and Needs of 
2SLGBTQ+ People Experiencing 
Homelessness



Almost three quarters of 2SLGBTQ+ people 
experiencing homelessness reported mental health 
challenges
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80% of 2SLGBTQ+ youth reported mental health 
challenges 
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2SLGBTQ+ people are experiencing gaps in 
access to treatment for substance use
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Increased income and housing affordability were 
identified as the most important services to help find 
housing among 2SLGBTQ+ respondents
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Sexual orientation and gender identity questions 
have been refined over time
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For More Information

More information can be found here: 
Abramovich A, Marshall M, Webb C, Elkington 
N, Stark RK, Pang N, et al. (2024) Identifying 
2SLGBTQ+ individuals experiencing 
homelessness using Point-in-Time counts: 
Evidence from the 2021 Toronto Street Needs 
Assessment survey. 
https://doi.org/10.1371/journal.pone.0298252 

Read these reports here: 
http://www.toronto.ca/housingresearch
http://www.homelesshub.ca/resource/creating-lgbtq2s-inclusive-affirming-and-safe-pit-counts   
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