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Identification requirements for 
electors 

City Clerk's Office – Toronto Elections 

Policy No.: POL-DVT-002-WBE 

1. Policy  

All electors (or their designated agents) seeking to have their name added to or removed 
from the voters' list or to have information relating to them on the voters' list be amended 
must present identification that verifies their name and qualifying address. 

2. Application 
 
This policy applies to Toronto elections and by-elections.  
 
This policy does not address identification requirements for obtaining a ballot; those are 
addressed in section 52 of the Municipal Elections Act, 1996 and Ontario Regulation 304/13. 

3. Authority/Legislative reference(s) 
 

Section 12(3) of the Municipal Elections Act, 1996 provides the City Clerk with the power to 
require a person to furnish proof that is satisfactory to the election official of the person's 
identity or qualifications. 

4. Acceptable forms of identification 

(1) Where an elector is required to present identification to an election official for the 
purposes of this policy, the City Clerk has elected to use the identification described 
by Ontario Regulation 304/13, set out in Appendix "A", as proof of the elector's identity 
and residence. 

(2) In a regular election or by-election for Council, where an elector is the spouse—as 
defined in section 3(1) of the City of Toronto Act, 2006—of a non-resident owner or 
tenant of land in the city of Toronto, that elector must provide: 

 
(a) acceptable identification showing their name and address; and 

  
(b) one of the following: 

 
(i) a government issued document confirming the elector’s marital status 

to the non-resident owner or tenant of land in the city of Toronto; or 
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(ii) in the event that the elector is a person living outside marriage in a 
conjugal relationship, then a government issued document proving that 
the elector and their spouse:  

 
(a) have cohabited for at least one year;  

 
(b) are together the parents of a child; or  

 
(c) have together entered into a cohabitation agreement under 

section 53 of the Family Law Act, 1990. 
 

(3) A Voter Identification Card is not considered identification at the voting place. 

5. Exceptions  
 

Persons with no permanent lodging place 

(1) If a person is unable to provide identification because they do not have a permanent 
lodging place, a declaration regarding the places to which they most frequently 
returned to eat or sleep during the previous five weeks may serve as proof of 
residency and qualification, in the absence of evidence to the contrary.  

 
Persons in institutions (long term care homes) 

(2) If a resident of an institution does not have identification as described in Appendix 
“A” readily available, then any document issued by the institution can be accepted 
as identification, including the patient's chart or name on their bed, a wrist-bracelet 
and/or a list of residents provided by the institution. If an administrator of the facility 
is present, they can also confirm the identity of the resident. 

 
Persons with a disability 

(3) If a person provides acceptable identification as per Appendix “A” but is unable to 
provide a signature because a disability prevents them from signing any document, 
they shall still have their name added to or removed from the voters' list or have 
information relating to them on the voters' list amended.  

 
Persons attending an educational institution 

(4) If a person lives in the city of Toronto in order to attend an educational institution and 
is scheduled to resume their studies in the upcoming academic term at an 
educational institution in Toronto, their qualifying Toronto address is considered to 
be either: 

(a) their current Toronto residence; or  

https://www.ontario.ca/laws/statute/90f03
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(b) if they are temporarily without a Toronto residence, where they most 
recently lived in Toronto during their previous academic term. 
 

(5) A person who meets the residence requirements in section 2 of the Municipal 
Elections Act, 1996 and provides acceptable identification as per Appendix “A” 
shall be permitted to have their name added to or removed from the voters' list or 
have information relating to them on the voters' list amended. 

 

6. Related Policies and Procedures 
 

Retention of election records 
 
Revising the voters' list  

 
 

Date Approved:  September 2024 
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Appendix “A” – Elector identification 
 
In compliance with Ontario Regulation 304/13, made under the Municipal Elections Act, 1996, 
the following is prescribed as the proof of identity and residence that a person may present to 
show their name and address for the purposes of this policy. 

Acceptable Identification 
One piece of ID: showing Name and Qualifying Address 

 
 

NOTE: The Voter Information Card cannot be used as Identification 
 
 

• Ontario driver’s licence 
• Ontario Health Card (photo card, showing name and address) 
• Ontario Photo Card 
• Ontario motor vehicle permit (vehicle portion) 
• Cancelled personalized cheque 
• Mortgage statement, lease or rental agreement relating to property in Ontario 
• Insurance policy or insurance statement 
• Loan agreement or other financial agreement with a financial institution 
• Document issued or certified by a court in Ontario 
• Any other document from the government of Canada, Ontario or a 

municipality in Ontario or from an agency of such a government 
• Any document from a Band Council in Ontario established under the Indian Act (Canada) 
• Income tax assessment notice 
• Child Tax Benefit Statement 
• Statement of Employment Insurance Benefits Paid T4E 
• Statement of Old Age Security T4A (OAS) 
• Statement of Canada Pension Plan Benefits T4A (P) 
• Canada Pension Plan Statement of Contributions 
• Statement of Direct Deposit for Ontario Works 
• Statement of Direct Deposit for Ontario Disability Support Program 
• Workplace Safety and Insurance Board Statement of Benefits T5007 
• Property tax assessment 
• Credit card statement, bank account statement, or RRSP, RRIF, RHOSP or T5 statement 
• CNIB card or a card from another registered charitable organization that provides 

services to persons with disabilities 
• Hospital card or record 
• Document showing campus residence, issued by the office or officials 

responsible for student residence at a post-secondary institution 
• Document showing residence at a long-term care home under the Fixing Long-

Term Care Act, 2021, issued by the Administrator for the home 
• Utility bill for hydro, water, gas, telephone or cable TV or a bill from a public utilities 

commission 
• Cheque stub, T4 statement or pay receipt issued by an employer 
• Transcript or report card from a post-secondary school 
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