  [image: ]	Customer Service Standard Complaint Representative Consent Form
The Toronto Lobbyist Registrar promotes and enhances the transparency and integrity of City government decision making through public disclosure of lobbying activities and regulation of lobbyists’ conduct.
I, 	, consent to have all communications and information relating to my customer service standard complaint with the Toronto Lobbyist Registrar disclosed to my representative 		.
	Name of Customer Service Standard Complainant



	Signature



	Date





	Notice of Collection
The Toronto Lobbyist Registrar collects any personal information you choose to provide on this form under authority of the City of Toronto Act, 2006, ss. 136(c) and 168, the City of Toronto Municipal Code, Chapter 140, Article V, s. 140-33 and Chapter 169, Article I, ss. 169-1, 169-2, and 169-4.  The information is used to confirm your consent under the Municipal Freedom of Information and Protection of Privacy Act, 1990, to disclose information relating to your complaint to the third party you identified.  Questions about this collection can be directed to the Inquiries and Investigations Counsel, 375 University Avenue, Suite 201, Toronto, ON M5G 2J5 or by telephone at 416-338-6613.


Questions about the Toronto Lobbyist Registrar’s complaints process can be directed to Geoffrey Gallagher, Inquiries and Investigations Counsel, 375 University Avenue, Suite 201, Toronto, ON  M5G 2J5, by telephone at 416-338-6613, or by e-mail at Geoffrey.Gallagher@toronto.ca
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