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   Office of Finance Shared Services 
 

Finance and Treasury Services 
 
Finance Shared Services oversees and supports the Revenue Services Division (RSD), and Pension, 
Payroll and Employee Benefits (PPEB), and other transactional finance activities within Finance and 
Treasury, with the goal of standardizing processes, identifying efficiencies, and ensuring effective 
oversight. 
 
 
Metro Hall 
13th fl., 55 John St. 
Toronto ON M5V 3C6 
 
Executive Director 
 David McIsaac ................................ 397-5467 
Executive Assistant 
 Brenda Fitzpatrick .......................... 394-8172 
Policy & Planning Advisor 
 Waheeda Giga ................................ 392-7852 
 

Business Transformation 
 
Project Director 
 Bhavneet Randhawa ....................... 456-1475 
 

Business Services 
 
Business Services is responsible for providing 
business and strategic support services to the 
division, RSD and PPEB, supporting staff in 
providing services to employees, retirees, and 
residents within the City of Toronto. 
 
Manager 
 Cherise Titus ................................... 338-5328 
 
Workforce Planning & Development 
 
Supervisor 
 Melissa Miranda ............................. 396-2898 
 
 
 

 
 
Finance & Business Intelligence 
 
Supervisor 
 Carly Chen ..................................... 397-2258 
 
Operations & Program Planning 
 
Senior Project Manager 
 Andrew Tang .................................. 338-7917 
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