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Crisis Service when you need it the most.
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About the Service

The Toronto Community Crisis Service (TCCS)
provides free, confidential, in-person mental health
supports from mobile crisis worker teams. TCCS
supports Toronto residents 16 years of age or
older and is available 24 hours a day, seven days

a week.

When you call 211 or 911 for support with a mental
health crisis, TCCS sends crisis workers trained in
mental health and crisis response to your location.

They will talk with you to understand what
supports you need. The TCCS works with you
to find ways to respond to your mental health
challenges.

TCCS crisis workers wear lanyards and carry
identification cards. The City of Toronto logo is
on all TCCS vehicles, along with the community
partner logos.

Hours of Operation

The TCCS operates 24/7 across the
City of Toronto. Call 211 to access the TCCS.
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Learn more at
toronto.ca/CrisisService



https://www.toronto.ca/
https://www.toronto.ca/community-people/public-safety-alerts/community-safety-programs/toronto-community-crisis-service/?WT.mc_id=TCCS-2024-07-ePoster-Toolkit
https://www.toronto.ca/community-people/public-safety-alerts/community-safety-programs/toronto-community-crisis-service/?WT.mc_id=TCCS-2024-07-ePoster-Toolkit
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