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 Strategic Capital Coordination Office 
 

Infrastructure Services 
 
The Chief Congestion Officer and Executive Director, Strategic Capital Coordination Office (SCCO) 
leads collaboration across divisions and external partners, with direct accountability and authority to 
review programs and projects to minimize congestion impacts, and support a more integrated, city-wide 
approach to congestion management. The SCCO’s mandate is to lead portfolio-wide coordination of 
infrastructure programs across multiple divisions, agencies, utilities, and private partners, with a focus on 
those impacting City rights-of-ways.   
 
 

Chief Congestion Officer 
 
Toronto City Hall 
10th fl. E., 100 Queen St. W. 
Toronto ON M5H 2N2 
 
Chief Congestion Officer & Executive Director 
 Andrew Posluns .............................. 397-7675 
Administrative Assistant 
 Jairus Ballaret ................................. 396-5815 
Manager, Strategic Initiatives 
 Asare Kester-Akrofi ....................... 338-1044 
Program Manager 
 Daniela Magisano ........................... 397-4844 
Toronto Urban Fellow Associate 
 Varsha Palad ................................... 338-3773 
 

Strategic Capital Coordination Office 
 
Toronto City Hall 
10th fl. E., 100 Queen St. W. 
Toronto ON M5H 2N2 
  
Director, Strategic Policy & Programs 
 Jacquelyn Hayward ........................ 392-5348 
Administrative Assistant 
 Jairus Ballaret ................................. 396-5815 
Manager, Strategic Initiatives 
 Penelope Palmer ............................. 392-7372 
Senior Data Solutions Integrator 
 Dev Sanghera ................................. 392-1596 
 
 
 

 
Capital Delivery Coordination 
 
Project Director 
 Ann Khan ....................................... 338-5539 
Support Assistant 
 Julie Imbrogno ............................... 396-7605 
Senior Project Managers 
 Silvio Abate .................................... 338-0683 
 Lev Lei ........................................... 338-5013 
 Uwe Mader ..................................... 396-5151 
 Doodnauth Sharma ......................... 397-0784 
Project Managers 
 Sue Khan ........................................ 392-9308 
 Haidar Rakban ................................ 395-1036 
 Mahshid Sanadgol .......................... 392-0781 
 Nadia Suleiman .............................. 392-8117 
 Vivien Yip ...................................... 392-4022 
System Integrators 
 Ryan Barquero ............................... 397-1616 
 Christina Machnacky ..................... 392-0404 
 
Capital Process Improvement Implementation 
 
Manager 
 Michael Catalano ........................... 397-5320 
Senior Project Managers 
 Angela Del Monte .......................... 338-2026 
 Manuel Laorden ............................. 392-0123 
 
Strategic Coordination Unit 
 
Project Directors 
 Marco Bertoia ................................ 395-6345 
 Cassidy Ritz ................................... 397-4487 
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Senior Project Lead 
 Vienna Vendittelli .......................... 396-4286 
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