
SECTION P:  
 

Relevant City of Toronto Municipal Code By-laws, 
Guidelines and Processes 

 
You can find information on all City of Toronto by-laws in the City of Toronto 
Municipal Code. [http://www.toronto.ca/legdocs/municode/index.htm] 
 
Some of the by-laws that are especially relevant to the ongoing operations of your BIA 
relate to: 
 

 Filming (Municipal Code, Chapter 459) 
http://www.toronto.ca/legdocs/municode/1184_459.pdf 
 
Further guidelines for filming on streets under the jurisdiction of the City of 
Toronto can be found at the Toronto Film and Television Office.  
http://www.toronto.ca/tfto/guidelines.htm 

 
 Graffiti (Municipal Code, Chapter 485) 

http://www.toronto.ca/legdocs/municode/1184_485.pdf 
 

 Holiday Shopping (Municipal Code, Chapter 510) 
http://www.toronto.ca/legdocs/municode/1184_510.pdf 

 
 Littering and Dumping of Refuse (Municipal Code, Chapter 548) 

http://www.toronto.ca/legdocs/municode/1184_548.pdf 
 

 Noise (Municipal Code, Chapter 591)  
http://www.toronto.ca/legdocs/municode/1184_591.pdf 

 
 Signs (Municipal Code, Chapter 693 - See Article 18 for guidelines on portable 

and A-frame signs.) 
http://www.toronto.ca/legdocs/municode/1184_693.pdf 

 
 Property Standards (Municipal Code, Chapter 629) 

http://www.toronto.ca/legdocs/municode/1184_629.pdf 
 

 Snow and Ice Removal (Municipal Code, Chapter 719) 
http://www.toronto.ca/legdocs/municode/1184_719.pdf 

 
 Healthier Street Food (Municipal Code, Chapter 738) 

http://www.toronto.ca/legdocs/municode/1184_738.pdf 
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 Use of Streets and Sidewalks (Municipal Code, Chapter 743) 
http://www.toronto.ca/legdocs/municode/1184_743.pdf 

 
 Trees (Municipal Code, Chapter  813) 

http://www.toronto.ca/legdocs/municode/1184_813.pdf 
 

 Commercial Properties Waste Collection (Municipal Code, Chapter 841) 
http://www.toronto.ca/legdocs/municode/1184_841.pdf 

 
 
The City of Toronto also runs the Graffiti Abatement Program. 
[http://www.toronto.ca/graffiti/abatement_program.htm] City staff will remove graffiti on 
City-owned buildings, overpasses, bridges, and public parks. To report graffiti on these 
properties, or those owned by City agencies, utility companies and other public bodies, 
please consult the following list: 
 

 
CONTACT LIST   

CITY-WIDE GRAFFITI TEAM 
 

 
ORGANIZATION NAME 

 
PHONE E-MAIL 

Bell Canada John Bellman 
 
 

905-436-7518 
416-526-8676 (cell) 

John.bellman@bell.ca 
 

Bell Canada Rick Engelhardt 
 
 

905-895-0266 rick.engelhardt@bell.ca 

Bell Canada Lena Demarco 
 
 

 lena.demarco@bell.ca 

Parks Facilities 
 
 

Kevin Gallagher 416-395-6030 KGALLAG1@toronto.ca 

Parks Lindsay Peterson  

 

416-392-2531 LEPETER@toronto.ca 

Transportation Myles Currie 
 
 

416-392-0285 
416-209-2874 (cell) 

mcurrie@toronto.ca 

Transportation Paul Nause 
 
 

416-392-5314 pnause@toronto.ca 
 

Transportation - Traffic 
Signals 
 

James Chandler 416-397-5799 jchandl@toronto.ca 
 

Transportation - Traffic 
Signals 

Robert Declair 
 
 

416-392-8981 rdeclair@toronto.ca 
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Toronto Water 
 
 

Don Sorel 
 

416-392-9334 dsorel@toronto.ca 
 

Toronto Water 
 
 

Garry Meek 
 

416-392-4711 gmeek@toronto.ca 
 

CPR Police Steve Pagliuso 
 
 

416-201-7571 Steve_pagliuso@cpr.ca 
 

CPR Ron Morrison 
 
 

416-696-6601 
416-791-3764 (cell) 

Ron_morrison@cpr.ca 
 

Solid Waste Lino Pessoa 
 
 

416-392-7725 lpessoa@toronto.ca 

Solid Waste Ken Ridgeway 
 
 

416-392-7751 
416-678-8062 (cell) 

kridgew@toronto.ca 
 

TTC Choon Tham 
 
 

416-393-3611 Choon.tham@ttc.ca 

Toronto Hydro Don Young 
 
 

416-542-2583 
416-450-2433 (cell) 

dyoung@torontohydro.com 
 

Toronto Police Service Heinz Kuck 
 
 

416-808-5113 Heinz.kuck@torontopolice.on.ca 
 

Toronto Police Service Shane Holland 
 
 

416-808-1504 Shane.rolland@torontopolice.on.ca 
 

Canada Post John Wellsbury 
 
 

416-751-0160 x2013 john.wellsbury@canadapost.postescanada.ca 

Canada Post 
 
 

Abinashi Walwyn  abinashi.walwyn@canadapost.postescanada.ca 
 

Rogers Cable 
(Tor/EY/NY/Scar) 

Peter Gaucher 
 
 

416-446-7020 Peter.gaucher@rci.rogers.com 
 

Rogers Cable 
(Etob/York) 

Vinnie Welsh 
 
 

905-897-3925 Vinnie.welsh@rci.rogers.ca 
 

Toronto Parking 
Authority - Security 

Bob Kretschmer 
 
 

416-393-7306 bkretsc@toronto.ca 
 

Toronto Parking 
Authority - Street Ops 

Peter Prescott 
 
 

416-393-7254 ppresco@toronto.ca 
 

Toronto District School 
Board 

Tony Congiusti 
 
 

416-394-2184 Tony.congiusti@tdsb.on.ca 
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CN Rail 
 
 

Jason Brewer 
 

905-760-3476 
416-460-1197 (cell) 

Jason.brewer@cn.ca 
 

GO Transit Arthur Vardjas 
 
 

416-869-3600 x2620 
416-936-4319 (cell) 

arthurv@gotransit.com 
 

Astral Media Dallas Smith 
 
 

416-924-2494 x241 dsmith@outdoor.astral.com 
 

Astral Media Luc Beaulieu 
 
 

 lbeaulieu@outdoor.astral.com 
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