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0 ToronTe City Clerk’s Office

The City Clerk’s office supports effective governance by facilitating City Council’s decision-making
processes and promoting stewardship of corporate information in an impartial and accessible manner.

Toronto City Hall
13" fl. W., 100 Queen St. W.
Toronto ON M5H 2N2

General ENQUITY.......cocoveiiniiniee e 392-8016
FacSimile......cccoovveeveeiiiieciie e 392-2980
e-mail: clerk@toronto.ca

Corporate Information Policy
Toronto City Hall

13" 1. W., 100 Queen St. W.

Toronto ON M5H 2N2

City Clerk

UIII S. WatKisS.....cocovveiveiiieiieciecieeernn, 392-8010
Executive Assistant

Trish WrabKo........ccoccevvevieieeiecie e, 392-8011

Corporate Information Management

Services

Promoting open government and safeguarding the

City's information assets:

e To lead on corporate information management
policies and strategies

e To support information management practices in
programs across the City

e To direct appropriate public access to City records
and information

Toronto City Hall
13" fl. W., 100 Queen St. W.
Toronto ON M5H 2N2

Facsimile........coooviiiiiiiiiie e 392-4900
Director

Nancy 1S0zaki .........cccooveiiieeieieiciee 397-0736
Information Programs
Manager

Rob Candy ..o 392-9674
Senior Policy & Compliance Officer

John Searle ..o 397-5215
Senior Records & Information Analyst

Evan Alexiou, MH, 21t fl. ...........cc........ 392-4999

Laureen Lau.......cccooveeenneneeneenennennn 397-5429
Senior Information Analyst

Rosemary McGillivray .........c.cccceceevenene 392-4903

Dugey Arsenault (Acting) .........c.ccoeweee. 392-0593
Records & Information Analyst

Mariola Kosacka..........cccccooveieriennicnnns 392-0594

Information Standards
Metro Hall

21 fl., 55 John St.
Toronto ON M5V 3C6

. Facsimile.........ccoooveiveiiciice e, 392-3995
General ENQUITY.......cocoveiininicieiese e 392-9684
Facsimile........cccoovveiieiiiiicce e, 392-4900
Manager
Executive Director Sen'g?gr:g%rgsﬁ)lgﬁ;;r ................................. 392-4371
Daphne Gaby Donaldson....................... 392-9683 lor 1ol g
o . X Bill Ballard ...........ccccoveveeviiieiiccee, 392-5562
Administrative Assistant Senior Records & Information Analyst
OPNElia DISOUZA ..o 392-0562 Maria laboni Melanson..............c..c........ 392-5563
Marco Narduzzo.........ccoeveevevenencnnnnenn 338-5466
Jonathan Studiman (on secondment)
December 2011 All numbers are (416) area code unless otherwise specified. 311 Toronto



City Clerk's Office

2

Access & Privacy Officer

Mohamed Khadim..........c.ccooovniiinnnnn, 392-4271
Research Analyst 1
Michelle Jongman ........c.ccoceeeiennicnne 392-6270

Information Access
Toronto City Hall

13" fl. W., 100 Queen St. W.
Toronto ON M5H 2N2

Facsimile. ..o 397-1430
Director

Jim Suderman .......ccocooevveneieneneeneas 392-5652
Support Assistant B

Edward SCanga.........ccocvevveiverierieneniennens 392-4911
Access and Privacy
Manager

Susan Campbell.........cccooveveveneieinn, 395-7383
Registrar

Pauling Lam.......ccccoevvininnicieecsee 392-9687
Access & Privacy Intake Analyst

Julie Madeley (Acting) ........cccceveerenene 392-4912
Access & Privacy Officers

Margaret Lil........ccoeerenernicnciciee 397-5217

Denise Stuckless........cocovvvvieieiinencnins 338-5636

Bileen SU .....cooviiiiineceeeee 397-5216

Kerry-Ann SWEeN........ccoovvvvieiieneicnnens 392-0595

Jerry VerhovseK.......cccoocvevevieeieeiecnene, 392-4902

Toronto Employment & Social Services

Supervisor, Collection Management & Standards

Michele Dale ..........coovveeveiieiiiee e, 397-7975
Archivists

Sarah CarsoN........ocevveevceeeeviieee e 397-4567

Patrick Cummins ........cocceevevveeivvenee e, 397-0738

Paul Gardiner.......cccccooeeeeevcieeeeiie e, 392-4188

Karen Heath(TTC).....ccoovvvvevieieeieen, 392-0560

Kyle Neill ... 392-3993

Lawrence LEee ....vvvvevvviivviieeeieiiiiiiviee, 397-0743

Manda VraniC.......ccccoeeeeeevciee e, 397-0048

V£ (0% | | SRR 397-4568
Conservator

Sarah Van Maaran ........ccccoeevveeeeeeveeeennns 397-0737
Supervisor, Reference & Outreach

Gillian Reddyhoff.........c.cocovvniniiinnnn 392-6748
Reference Clerks

Sharon Anderson ........oceevvevvevveeeveieeerins 397-4528

JOhN HUZIl.....oviiiiee e, 397-4527

Glenda Williams..........coocvevvieeiviiiieinns 397-4565
Exhibit & Outreach Technicians

Jessica Algie ......oovveviiiiiiiice e 392-0558

Paul Sharkey .........cccoceiiiiiiiniicen, 392-5561
Bylaw Clerk

TONY MaSUCCH ...cvvveniiirieiccee e 392-5431
Document Imaging Technicians

Chris GONZaga .....c..ccevvevvereresnrnieennnes 397-0733

Lizette COSta....ccovvvieiiiiiiecee e, 392-0557

Wes GUIdrY......coeevevencinnnns 392-0557/397-0733

Records Centres
14 Dyas Rd. Facility
Toronto ON M3B 1V5

Metro Hall FacsSimile........ccoovvevvviiiciice e 397-2693
11" fl., 55 John St.
Toronto ON M5V 3C6 .
Supervisor
Access & Privacy Officers Fortunato DiVizi0........cc.coccvevveveinrennnns 397-7979
Y 167- | SRR Materials Management Assistant 1
Salvatore Mercurio ..........ceceeevveieveeeeneenns 392-8014
Materials Management Assistant 2
Archival Services KeVin BUIGIE ......cvoveeveveieeee e, 338-2682
255 Spadina Road Mark Francois........cc.coovvvreninerenennenns 338-2685
Toronto ON MB5R 2V3 Maurizio La ROSa.......cccovveieivieireenenne, 338-2686
Aldo Loschiavo .......ccccocevevveeiiicineennen, 338-2690
Robert RiCCi....cccccovvviviiiiiiccee e 338-2683
General ENQUITY........ocvvvereveieerenersenisnens 397-5000 Gregg Sealy ... 338-2688
Research Hall..........cocooveeeeeeeeeeeeeeeeeeee, 397-0778 Courier
FACSIMIlE. ... 392-9685 Carlo PicCo ..., 432-9494
City Archivist
Vacant........coove v 397-7393
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255 Spadina Rd. Facility
Toronto ON M5R 2V3

FaCSIMIIE.....cceeiiveeceeiice e 397-1430

Barbara Guerra-Mitchell

1530 Markham Rd.........c.ccceeveeuennnne 338-6776
Lucy Jackson, 2770 Eglinton Ave.W ....338-6828
Clarence McKenzie, 137 Edward St......338-7376

Salome Mason, MH 12" fl ..........cc........ 392-8651
Lawrence Muscat, MH 25th fl............... 392-5494
Materials Management Assistant 1 Krystyna Pietrzkiewicz, MH 12" fl........397-0256
Peter Lowes (PM Shift).................cc.... 338-2687 Emily Revas, MH 12" fl........ooccoov 392-8622
PAUI PTOIA ....ooccoococecvvnnnenneees 397-0046 Lalaine Ronquillo, 137 Edward St ........338-7373
Materials Management Assistant 2 Kristine Stankiewicz, 111 Wellesley.....397-9286
DINO AthANSIOU ..o 338-2689 Julita Wolanska, MH 6 fl.................. 397-5162
Joshua Brittian (PM shift) ............cc....... 392-3992 Senior Project Manager
Carlo Colafella ..........ccooocrrrerrrrrrsssrrrrrs 392-4189 Peter Shewchenko ...........cccvvvvrrrrississ 392-4363
Joe lachetta.......ccooovveviivciiicccc, 397-7394 Records & Information Analysts
Lawrence Nelson (PM shift).................. 338-2691 B[‘ad Clark._ ............................................ 397-5282
Support Assistant VINCe Crupl ... e 397-5186
DEbOrah SEalY ...oooooeeeereeeeeeree 397-0774 Matteo Giallombardo, CH 17" fl E .......392-7069
Couriers Grace Kingdang, CH 8flE ................ 392-5343
S€AN BIOWN ...cooooorevvvvovvvcvvnsnnnnneenss 397-7978 Jim Laurie, MH 17 fl ..o 392-8144
RObert LOCKNAIt...............ovvvvvevreereersrrns 432-1378 Philip Melhado, ... 395-7367
Support Assistants
Carina Bugiel, MH 13" fl e 397-5339
; Denise Denomme, MH 177 fl................ 392-8233
sict:rgrg:ferwces Emily RevasCH 11" fl E . 392-8435
21 Fl. 55 John St. Jeannette _Glbson, 2 Clt\#c Centre Ct......394-8115
Toront(’) ON M5V 3C6 Negate Gifare, MH 15" fl............cce.eee 397-0317
' Robert Hall, CH Bsmt .........cccccceevruennen. 338-5993
Anna Kuszmar, MH t1h4th 1 I 392-5736
. Sonia Lopez, MH 177 fl .....ccccooiinnnn. 397-5106
Gengra! ENQUINY.c.ocviiiceieiseeee e 392-1046 Richard MacFarlane, MH 14" fl.......... 392- 5736
FaCSImI|e ....................................................... 392'3995 Mlke MIntSOUhS, MH 2nd ﬂ ................... 392'5842
John Palmer, MH 13" fl .......coovvvrirenne. 392-4671
] ) Judy Sandiford, CH 10" fLW oo 392-8015
Senior Project Manager Daniel Savini, MH 13" fl .......ccoovvenn.... 392- 4671
Grazyna Szczec_lnska, ............................ 392-5186 Brian Vincent, MH 18" fl.......o.cooocooo..... 397-4578
Records & Information A”al¥h5t5 [V 1o 13| RSN 392-7044
Martha Blandon, MH 127l ................. 392-9398 A T 1 T 397-7974
Cecilia Cheung .......ccocceevvviinncncicee, 392-3994
Marisa Daniel TR 397-5160
Elena Gamaley, MH 127 fl................... 392-8407 ; ;
Joe Pereira, MH 12" fl......c....cooovvrnrrinnn. 392-9121 Information Production
Rares Porime, MH 12" f 392-8666 2 Hobson Ave.
- P T Toronto ON M4A 1Y2
Support Assistants
Joe Arruda, MH 25" fl.................. TTY 392-1010
Bell Relay.....cccccovvvvrennne. 1-800-855-0511 L
Sandra Bal’l’ett, CH 4th AW oo, 397-5329 FaCSIMIIE....oeeiieeee et 392-7999
Tara Brunaccioni, MH 5™ fl ................. 392-8942
Cristina Catral, MH 22" fl .................... 397-4137
Elio Cavalcante, MH 9th fl ................... 397-5164 Manager
Greg Corkum, 111 Wellesley................ 392-5406 Sear_1 Fen_neII .......................................... 392-5401
Joe Corsaro, MH 5" l .......ovvevvverr. 392-8942 Image Librarian
Enke Darisuren, MH 24" fl .......o.coo....... 392-9367 Jonathan Studiman ............ccccceeveeienen. 392-4064
Nga Do, MH 23rd fl ....c.ccovveeieie 392-6285
Judith Ewart, MH 8" fl.....cc...coovvvrnrrinnn. 397-7306
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Design Services

Supervisor
Debbie Muldoon.........cccceevvieeivvineeee, 392-0471
Designers
Cathy BroWN......cccooevvvrcrceeeee e 338-2779
Colette BESSIN......ccoveviiiiiieiiie e 397-5287
NINA EIaSSEr.....vccvviiiriiiciiecee e 392-9800
Robert Evidente........ccccoevvvveeeiciie e, 392-4542
Eric Johnson ........cccoeeevvvvieicee e, 392-4201
Lorraine Mclsaac..........ccoevvveevvveeeineennn. 338-2785
Ted NileS ..uuvviiieeeeee e 392-8365
Shannon Oliffe ........oooveeveiiiieeeeee 392-7336
Tracey Parker ........cocoovvveiineiiinens 392-7799
Nadia Salvatori.........cocvevvevieeiiciieerenee, 392-9808
Phu Hai Van .......cccceveeeee e, 338-2799
Heidi Weninger ........ccccceeevvveveeve e, 338-2808
Design (CIP)
Supervisor
Christopher Brands...........ccccccvevveivennnnns 392-8307
Designer
David FUItON.....occvieiieeee e, 393-0468
Julia HitchcocK .......ocovvvevviiiiieic e 392-1440
Production

2 Hobson Ave.
Toronto ON M4A 1Y2

Mail Rooms

City Hall ..o 392-7047
Etobicoke Civic Centre.......c.ccccvvevveennee. 394-8102
Metro Hall .......cooovviiiiee e, 397-7139
North York Civic Centre .........c...cue...... 395-6906
Scarborough Civic Centre ..........c.c.c...... 396-7598

Council & Support Services

o Budget, finance and administration support for City
Clerk’s Office and Offices of the Mayor,
Councillors, the Lobbyist Registrar, the
Ombudsman and the Integrity Commissioner.

¢ Strategic and Technology Planning.

o Health and Safety.

o Receives claims against the City for personal injury
and property damage.

o IT Services.

e Council Reception.

Toronto City Hall
9" fl. W., 100 Queen St. W.
Toronto ON M5H 2N2

General ENQUITY.......cocoveiininicie e 392-4276
. FacSimile......cccoovveeveeiiiieciee e 392-1870
Print ShOp ....oovivieeece e 397-0319
Facsimile........cooovvveeceiese e 392-4449
Director
. WINNIe Li..coiiiiciiiccecceeceinn 392-8676
Supervisor Administrative Assistant
. VItO. Farella.......ccoooooeeeeeeeeeeeee 397-0323 Jeanne Martin e 392-4276
Print Estimators
Deborah Churdhl " aop 151 Policy, Compliance & Operations
Pre-Press - Operations
Designers Tgronto City Hall
308 VIGEKE o 397-0326 9"fl. W., 100 Queen St. W.
Sid YilGOTEN wovveoveeeeveeeeeeeee e 392-8606 Toronto ON - M5H 2N2
High Speed Copy & Mail Manager
Supervisor Lesley RUSCICA. ........cccvvevrrrrriinrniennen, 392-7038
Sam Marchese, Metro Hall/City Hall/
Civic CentresS.......cceevevvevvevesinennn, 397-7138
Copy Centres
City Hall .....coooeieiiee e, 392-7380
Etobicoke Civic Centre.........ccccceverenenne 394-8102
Metro Hall ..., 397-7139
North York Civic Centre .........ccccceeueeee 395-6906
Scarborough Civic Centre ..........ccc....... 396-7420
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Operations - Council Policy, Compliance & Operations
- Policy & Compliance
. Toronto City Hall
FacsSimile........ccoovveiieiiciece et 392-1870 gth fl. W.. 100 Queen St. W.
Toronto ON M5H 2N2
Supervisor
Wendy Bancroft-Teixeira..................... 397-4470 FacSiMIle.....coovieieeeeesee s 392-1867
Council Service Representatives Claims - Call to verify receipt ...................... 392-0536
Cindy CRANG ..o 397-4469 CIAIMS - FACSIMIIE v v 392-1867
Richard Chong-King ... 392-8289 Claims - E-mail........ccocovvvrvrrrenns claims@toronto.ca
Pat EISEY ..o 397-4471
Georgina Karpazis.........ccocevvveneenennnn, 392-4369
Charmaine Lachica-Morante.................. 392-7840 Manager
ANGEIA SCAIPANT ..o 392-7231 RODIN RIChATASON 1.vrorrererserserrne 392-7041
Support Assistant C Supervisor
AUTTEY LUCAS oo 392-7236 UNa COFINGEON 1o oo 392-7040
Operations - City Clerk’s Office and Business Support Sup%(;rr;te?i\xgis Representative 392-0536
- Information Production Support Assistant C
Supervisor Joe BOIrromeo .......ccccvveveeieeiieecen, 392-7035
Lori Brown ... 392-4270
Operations - City Clerk’s Office Business and Technology Planning
Toronto City Hall
1% fl. N., 100 Queen St. W.
FacSimile.......cocvviiiiiieiicieeee e 392-1867 Toronto ON MS5H 2N2
Clerk's Service Representatives Council and Clerk’s Service Desk................. 392-0473
Debbie Buchanan ..., 392-0476 FacSimile......ccoveviiceeeceeeceeccce e 392-7968
AuUrora BUenSUCESO..........cccvevveeiveennnnnn 397-4121
Heather Gardner ..........ccocoovevereneiennne 397-4472
Sharon Pollard ..o 397-1426 Manager
Support Assistant C Michael BFiSDin .........cccoooovvvvoiieerrreenne 338-5092
Marcia Ferguson........cccccvvvveeiiiesnieennnn 392-7048
Technology Planning
Business Support — Information Production Supervisor, Client Services
2 Hobson Ave. Andre CappuCCiO.......ccccvvevvevverererereens 392-6299
Toronto ON M4A 1Y2 Supervisor, Application Development
Tharshan Sundaramoorthy..................... 397-9696
Senior Systems Integrators
FacsSimile........ccoovveiieiiciece et 392-4449 Serge LeveSqQUE. .......cocvvvrveeeeeiereeneene 397-0739
Liban Dualeh, CH 9" fl. W .................. 397-9801
Selbert BOOthe .............covverveerreerrennenn. 392-7049 Business Planning
Mike Coldwell ..........ccooeevriiviiniennns 392-8940 Management Consultant )
ANAria DOUGIAS......vvveeeeeeeeeeseeeeeee 397-7136 Terry Wertepny, CH 13" fl. W............. 392-8107
Desiree Singh .........cocooevveerveerreerrsnnnnn. 392-8605 Senior Project Analysts )
Valerie WaKil ...........ooooooeeesovccerrrsessn 397-0329 Debra Bloomfield, CH 9" fl. W.......... 392-9601
Suzanne Millar CH 9" flW .........ccooouu.. 392-6047
Senior Budget & Operations Analyst
Grace Young, CH 9" fl. W.......cooovvenne. 392-9903
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Budget & Operations Analyst
Intan Teddy, CH 9™ fl. W.......ccooounman.. 392-4272
Bebongnchu Folefac, CH 9" fl. W ........ 392-4366

Elections & Registry Services

o Manages municipal elections, by-elections,
referenda and appointments to Council vacancies.

o Access to assessment rolls and processes
ownership/tenancy letters.

o Provides death registrations, burial permits and
marriage licences.

o Gives municipal clearance for liquor licences.

o Issues charitable gaming licences and provides
enforcement.

¢ Conducts Statutory Polling.

¢ Provides Commissioner of Oaths service.

Toronto City Hall
1% fl. N., 100 Queen St. W.
Toronto ON M5H 2N2

FacsSimile........ccoovveiieiiciece et 392-3781
Director

Bonita Pietrangelo ..o 392-8019
Administrative Assistant

Pauline MCAdamM ..........ccoeeeeeeirieccreenne, 397-4122
Manager

Arthur Flach. ..o, 392-7488
Senior Project Analyst

Elly McCarrol.........ccooovvvviviiieieieies 395-1326

Election Services
89 Northline Rd.
Toronto ON M4B 3G1

General ENQUITY.......ccocvvviveieeeeiesese e e 338-1111
FaCSIMIIE.....cceeiiveeccie e 395-1300
e-mail: elections@toronto.ca

Election Co-ordinators

Mukesh AblacK.........ccccoevriiiieieniieine 395-7322
Gail Baker........cccoeveiiivieiieeeee, 395-7321
Paula Chung (On Leave) ........cccccceeuenee. 395-7255
Linh Dang.....ccccoveviineniiieecsenee 395-7388
Ray DembinsKi ........cccccoeviviineiineieinen, 395-7362
Jennifer Gagnon ..........ccceeeveeeiecce e, 395-1328
Adam Goddard ..o 395-1322
Marie Greig ....oovevveveeie e 395-7255
Tiffany Lam.......ccceoeviivieiece e 395-7269
Nick Macaro. ........cccooeveneieniniiccee, 395-1310
Jennifer Magnus ..........ccccovereincnnenn, 395-1321
Allan Mah. ..o, 395-7268
Monika Matel-Sousa. ........c..ccoevrvernenenn. 395-7267
Rachel MeiKle.........ccccovvvviiiivnirircnnn, 395-7253
Terry Merchant........cccooeeveiiinennennn, 395-1324
Zoé Middleton (On Leave)........cc.c....... 395-7322
Matthew Stockburn ............ccocceerieee. 395-1314
Lena Tolley.....ccooveiiieiiiie 395-7360
Joanne Wheatley.........ccccooeiiniiinnnnnne 395-1332
Registry Services
Toronto City Hall

1 fl. W., 100 Queen St. W.
Toronto ON M5H 2N2

General ENQUITY.......cocvvviveeeieeeieniesesneenes 392-7036
Facsimile........cooooiiiiiiiiiie e 392-1260
e-mail: registryservices@toronto.ca

Manager
Cathy BUIMNS....ccoiiieiieieneeieeee e 392-7010
Supervisor
ANArew Kerr ..., 392-7063
Support Assistant A
Christine GUNN ..o 338-5873
Support Assistant B
Nadia Bartha.........ccccocoevviennicnieniinenn, 338-1251
Nadeera Chan ........cccoecvvennineneiseen, 338-5868
Teresa GrenCi. .....coveveeneneieneneenieens 395-7382
Irena KUuznik. ........ccooereiinenniennncnneas 338-5870
Ralf Paiva .......ccocoooviiiiiiiieece 392-0428
Lisa Tang Tuan.......ccccovvveineneinennn 338-5874

Scarborough Civic Centre
3" fl., 150 Borough Dr.

Managers ]
Carole Boughannam.............cccccoevun... 395-1330 Supervisor
Roger F|emming .................................... 392-6996 Andrew_ | (T 392-7063
JOON HWANG ..o, 395-1319 Support Assistant A
Colin MacLean ...........ccoeoevererernrnnn. 392-4382 Gregg Lymer. ..o 338-0885
John Meraglia........ccoeovveniiiiniinenn, 395-1303
Linda Sellers.......cccccoveviivieiieiiciecenen, 395-7336
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Support Assistant B
Mishelle JEFfrey. ...ccovvvvveveiiieicce, 338-0886
Shari StOCK .....cccoevvviviiiiecee e, 338-0986

Etobicoke Civic Centre
Main fl., 399 The West Mall

Supervisor

Diane Mitanis (ACting) ........ccccocerveennen. 338-1243
Support Assistant A

Annmarie Mcpherson ..o, 338-1244
Support Assistant B

Alex Kalonka.........c.ccoovviiiiiicnciinn 338-2675

Teresa Ligotti ....ccovvvvvvevieiiececce e, 338-1249

North York Civic Centre
Main fl., 5100 Yonge St.

Supervisor

Diane Mitanis (ACting)........cccceevvvrvennnn. 395-7343
Support Assistant A

Franca NOCE.........ccevveeviiiiee e 395-7341
Support Assistant B

Lena REEVES .......ocveiieirieiee e 395-7372

Ana Reimer.........cooooiiiiiiiee 395-7359

Gaming Services

Protocol Services

o Provides protocol and event management advice.

e Plans/co-ordinates ceremonial events, visits,
courtesy calls, corporate awards and flag raisings.

e Prepares congratulatory messages and
proclamations.

o Supports the City’s international relations
programs and activities.

o Co-ordinates City organized conferences and
seminars.

o Provides inventory of presentation items and
official gifts.

e Provides multilingual, photo and video services.

Toronto City Hall

2" . W., 100 Queen St. W.
Toronto ON M5H 2N2

General ENQUITY.......cocoveiininicie e 392-7666
FacSimile......cccoovveeveeiiie e 392-1247
e-mail: protocol@toronto.ca

- Director
IS?:‘?nlijo cil(% giltien St.W Nancy MacSween (Acting) ..........c........ 392-4273
o T Administrative Assistant
Brigida Bautista............c.ccoeevreiiiniennn 392-8290
. Manager
General ENQUITY.......ccocvvviveieeeeiesese e e 392-7037 )
Facsimile.......cooovvviieeeieceee e 392-3781 Maryse BOUCKE ..o 397-5008
e-mail: lotterylicenses@toronto.ca
! yi @ Events
Protocol Officers
Supervisor RoseMarie Demarco..........cccceeveeveenneene. 392-8191
Bev KUrmey ... 392-7805
SaNY LEBIANC v 397-7760 Idalina Lima Matias......................... 392-6745
Gaming Analyst .
Vacant Photo/Video
Lotter LlcensmOfflcers """"""""""""""""""""""""" Terry Jefford.......ccoovviiviiiincccecc, 392-8711
yL g e J0SE SAN JUANM evvveeeeeeeeeeeee e 397-5206
Sylvia Alfano (Acting). .......cccceervrennnn 392-4373 :
Gloria Gil 338-5867 Protocol Assistants
S Deborah McLeod..........cccoevvevvveineennee. 397-4159
Mary Kapogiannis.........ccccvvveeviveiiinennne 395-7380 R
4 Virginia MilarchukK.............ccocooennnn, 397-4157
Jennie Mendoza..........cccceevveeiieeineenen, 338-5869 Annette Velho-Pereira 397-4158
Vacant.......ocoeeevviiii e 395-7358 T T T
1da SOrZZi...cviieiciececececec e, 338-5876 .
Multilingual & Documents
Writer/Researchers
Soraya Sankar.........cccceeveeveiierenenenenn, 392-3788
Protocol Assistants
(D CT=To] (o - SR 395-7312
Jennifer Phillips.......cccoooviiiininiies 395-7314
ANNE TOPPAN .. 395-7315
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« Manages meetings for City Council and its
committees

« Maintains by-laws and the Toronto Municipal
Code

« Manages public appointments to boards and
committees

Toronto City Hall
12" fI. W., 100 Queen St. W.
Toronto ON M5H 2N2

General ENQUITY.......cocoveiininicieiese e 392-8016
Facsimile........coooviiiiiiiiiee e 392-2980
Director

John Elvidge ... 392-8641
Administrative Assistant

Paula Pregent (ACting) ........ccooeeevrennen 392-4359
Business Analyst

VaCaNt.....ccveieieee e 397-7748

General Office Support
John Campbell ..., 392-7029

Committees
10" fl. W., Toronto City Hall

General ENQUITIES .....oovevveriieienieieieie e 392-8016
Facsimile - City Hall, 10" fl. W .................... 392-1879
-City Hall, 12" fl. W ....coooonneene. 392-2980
-Etobicoke York C.C................... 394-5600
-North York C.C. ....cccovvvviinnn, 395-7337
-Scarborough C.C......c..ccoevvvrnnne. 396-4301
-Toronto and East York C.C. ....... 397-0111
Manager
Frances Pritchard..........c.ccocoevveniinnnnn. 392-4339
General Office Support
GUS Galanis .......ccoeveverieienereesee e 392-7027

Executive Committee
10" fl. W., Toronto City Hall

Committee Administrator

Frances Pritchard.........cccccoovveiveineenene, 392-4339
Council Secretariat Support Committee Secretary
12" I W., Toronto City Hall Ga}ll FOWIET ...ocovviivciicececee e, 392-6627
Committee Support
Tersem Kanwal..........cccooevveieeiecinenen, 392-7445
General ENQUINY......coovierieiienieiseneneeennns 392-8016 IMOGENE NUGENE v 392-8485
FacSimile......cccoovveeveeiiiieciie e 392-2980
Standing and Other Committees
Manager Reporting Directly to Council
Marilyn Toft ... 392-7032 ] ] )
Administrators Community Development & Recreation Committee
ENEN DEVIIN. .o 392-8022 10" fI. W., Toronto City Hall
Carol Kaustinen........ccocveveveevveeiiveeeneens 392-8017 Committee Administrator
Cathring Regan .........ccoovvvvvvviviiiins 392-6276 Kelly MCCarthy .......ccccccoccuurnerrrrernreneee 397-7796
Committee Secretary Committee Support
Margaret SeXton .........cccovvvniinenininn. 392-6316 LyNne GeNOVA ..........ccoveevveereriereerninen. 392-4365
By-law Co-ordinator Margaret HOOK ..............cccourmvvvveiinnnniienns 392-6662
Vacant........ooooevieiiiiies 392-4364 Christine Chandler..........cocoovvveeeeeennnn, 398-5851
Council Administrative Support
Sherron Blackwood ..........c..ccccceveivvennnns 392-4737 Economic De\/e|opment Committee
Grace Chung.......cccceevveiveeriee e 392-8483 10" fl. W., Toronto City Hall
Karen LUunN........cooveeeeeeenicciiieec e 392-6665 . -
Doreen Kung .......ccccovvviniviiciicie 392-8016 Committee Adrr_umsj[rator
Janice Wood ... 302-7337 Ca_ndy DavidoVitS.......cc.coeveeeeviiiirieeneenns 392-8032
VACANE. ..o 392-0552 Committee Secretary
Research Support Bel_lnda _Balns ........................................ 392-6315
MAIia REYES. ..oo oo 392-7841 Janice DickS......cccocvvvviiiiiice e 397-7767
Vacant.......ccooeeeeiiiii e 392-1248
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Committee Support Public Works & Infrastructure Committee
Elaine DUNK........cccovvviveiiice e 338-5854 10" fl. W., Toronto City Hall
Giselle Jag_ai .......................................... 338-5852 Committee Administrator
LOUFHES VIVAI oo 392-4319 Candy DaVIdOVItS ... 392-8032

. Committee Secretary

Government Management Committee Belinda BaiNs ......ooooceoooovorrroeooooo 392-6315

1071l. W., Toronto City Hall JANICE DICKS.....oor oo 397-7767

General ENQUIry..........ocooovvevinniinccennn, 392-7039 Committee Support

Committee Administrator Elaine DUnK........cooveviiieeiiiieec e, 338-5854
Merle Macdonald .............ococoevveereuenn. 392-7340 Giselle Jagai ..o, 338-5852

Committee Secretary Lourdes Vivar.......ccccoevvevevveieneicseiens 392-4379
Maria Kolominsky.........ccccccoeniicnnnnenn 392-1147

Committee Support
Tersem Kanwal.........ccoovvvvinnciinnennn, 392-7445 Community Councils
Imogene NUgENt ........ccccvvevveninienieeninenn 392-8485

Manager
Licensing & Standards Committee Helen Smith......oooooeeeeee e 392-0146
10" fl. W., Toronto City Hall , _ ,

Etobicoke York Community Council

Committee Administrator Etobicoke Civic Centre
Ke_lly McCarthy .......cccoeoeeeeiiiciecee 397-7796 Main fl., 399 The West Mall

Committee Support Toronto ON M9C 2Y?2
Lynne Genova .......ccccevvveviennnienneeninnn 392-4365
Margaret HOOK ........cccovevvevvevieieicsnin 392-6662
Christine Chandler.................ooooois 398-5851 General ENQUINY........ov.vveevveeeeeseeseeeseeesseennes 394-8101

. . Facsimile.........ccoooveiveiiciice e, 394-5600

Parks & Environment Committee

10" fl. W., Toronto City Hall

Committee Administrator Administrator
Kelly McCarthy .......c.cccoeveveveieiesnnn, 397-7796 Rosemary MacKenzie .........c..cccccevevennen. 394-2516

Committee Support Committee Secretary
Lynne GENOVA .....ccoovvvvieererrinicriecnienines 392-4365 Brad Bartlett..........cccooevveieiniinciceen, 394-5606
Margaret HOOK .........ccooevrrieniciinns 392-6662 Community Council Support
Christine Chandler..........cc.ccccooeverirennn. 398-5851 Sandra DOmOtOr ........cccvevvverirenieiriean, 394-8083

Savita Ramraj ......ccocevvvvvveneieeneieseen, 394-8074

Planning & Growth Management Committee

10" fl. W., Toronto City Hall North York Community Council

Committee Administrator Nor.th York Civic Centre
Merle MacDOnald............cc....ooooocre.e 392-7340 Main fl., 5100 Yonge St.

Committee Secretary Toronto ON- M2N 5V7
Rose Bettencourt (on leave) ................. 392-8013
Maria Kolominsky..........ccoeevevineinnnnns 392-1147 )

Committee Support Gen(?ra! ENQUINY ..o 395-0480
Janet Chivilo e 392-1032 FacSimile......cccoovveeveeiiiieciee e 395-7337
Michelle TSe ...ccooeviiireeieeeeeee e 397-7768

Complete Planning Application Notice coordination
VACANT. ...t Administrator

Francine Adamo ..........cccceeeveiieiecnnne, 395-7348
Committee Secretary
Matthew Green .........cooeevvevnereenennenn 395-7352
Community Council Support
Shelley CranswickK........c..ccccevveveierinnn. 395-7373
Jennifer Lin......coooovveiciniineecies 395-7363
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Scarborough Community Council
Scarborough Civic Centre

3" fl., 150 Borough Dr.

Toronto ON M1P 4N7

General ENQUITY.......cocoveiininicieiese e 396-7287
Facsimile. ..o 396-4301
Administrator

YVONNe Davies ......ccooevieneienenieenieas 396-7288
Committee Secretary

Colleen O’Neill ....occvvevieiiiiieieeee, 396-7088
Community Council Support

Lynn Boyle.....cccovviiiiiiiic 396-7289

ANNA YU .o 396-5209

Vacant ....oocveveiiiee e 396-5215

Toronto and East York Community Council
Toronto City Hall

2"fl. W., 100 Queen St. W.

Toronto ON M5H 2N2

General ENQUITY.......ccocveviveeeeeieiese e 392-7033
Facsimile. ..o 397-0111
Administrator

ROS DYEIS ...t 392-8018

Administrator, Complete Application & Statutory
Notice Co-ordination

Dela TiNg .o 392-7769
Committee Secretary

Janette Gerrard ........c.occoeveiiiiiiniene 338-5848
Community Council Support

VaCant.....covereeiieieee e 338-5849

Lourdes Botelho ........cccccevveveicniiinnn 338-5850

Marie Hinds ..o 338-5853

TONY LEO oo 392-5226

Nydia RODIN .....oovivivivcicce e 338-5855

Special Committees and Boards

Affordable Housing Committee
10" fl. W., Toronto City Hall

Committee Support

Elaine DUnK........cooovevveieeivciiee e 338-5854
Giselle Jagai ...c.ooovevereiieneiieecee 338-5852
Lourdes Vivar........cccceeeeeeevieeevcieee e, 392-4379

Audit Committee
12" fl. W., Toronto City Hall

Committee Administrator

Frances Pritchard.........c.cccocoevviiivinennee. 392-4339
Committee Secretary

Gail FOWIEN.....ovviiiiieiciee e 392-6627
Board of Health

10" fl. W., Toronto City Hall
Committee Administrator

Candy DavidoVitS .........cccceeeereneiennne. 392-8032
Committee Secretary

Belinda Bains .........ccccoeveeiieieiinciee 392-6315

Janice DicKS......cccocovviiiiiiiie e 397-7767
Committee Support

Elaine DUnK........ccoevvinenniienecceen 338-5854

Giselle Jagai ......cccoovevvvvircieieeceee, 338-5852

Lourdes Vivar........coccoovveinieicncncee 392-4379

Budget Committee
10" fl. W., Toronto City Hall

Committee Administrator

Merle MacDonald...........c.ccoeevrriicnnnne. 392-7340
Committee Secretary

Maria Kolominsky ........ccccceceverenninnnn 392-1147
Committee Support

Janet Chivilo.......ccvvvciiiiciiecies 392-1032

Michelle TSe....coovieviiiiiece e 397-7768

Civic Appointments Committee
12" fl. W., Toronto City Hall

Administrators
Cathrine Regan ..........ccoovveveveveeneveninnnn, 392-6276
Ellen Devlin.........ccocovviiniiiineiee, 392-8022
Carol Kaustinen .........cccevvveriveneicnenen, 392-8017
Committee Secretary
Margaret SEXON ........cccevvvveieriiciinnens 392-6316

Employee & Labour Relations Committee
10" fl. W., Toronto City Hall

Committee Administrator

Frances Pritchard.........c..ccooevevenvinnnnns 392-4339
Committee Administrator Committee Secretary
Candy DavidoVitS.........ccccveevererereninnne. 392-8032 Gail FOWIer........cccooeeviiiiiciecceceee, 392-6627
Committee Secretary Committee Support
Belinda Bains .........ccocoevvevveieie e, 392-6315 Tersem Kanwal..........ccocovveeeeeiivieennenn, 392-7445
Janice DIcKS.......cocoovvveiiic 397-7767 Imogene NUGENt .......covverveiiiriiiicine 392-8485
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Striking Committee Community Partnership & Investment Program
12" fl. W., Toronto City Hall Appeals Sub-Committee
t -
Administrators 10™ fl. W., Toronto City Hall
Cathrine Regan ........ccccovveverinencicnenn, 392-6276 Committee Secretary
Ellen Devlin........cocoooiiiiiiiiiiecce 392-8022 Belinda Bains .........ccccoovveiicieienciee 392-6315
Carol Kaustingn.........cccceveveveveenenenienne. 392-8017
Committee Secretary Debenture Committee
Margaret SEXtON ........ccccovervrereniieriene 392-6316 Committee Administrator
Ellen Devlin ... 392-8022
Board of Health Sub-Committees Committee Secretary
Margaret SEXION ......cccovvvvevieniiieiiee i, 392-6316
AIDS Prevention Grants Review Panel o )
10" fl. W., Toronto City Hall Disability Issues Committee
, 10" fl. W., Toronto City Hall
Committee Secretary ) o
Maria Kolominsky............ccocovverreve. 392-1147 Committee Administrator
Kelly McCarthy ......c.cccoevevveveieiecninn, 397-7796
Board of Health - Budget Sub-Committee
10" fl. W., Toronto City Hall Property Standards Committee
) . 10" fl. W., Toronto City Hall
Committee Administrator )
Candy DavidoVits .........c..cocevreerrerenenn. 392-8032 Committee Secretary
Colleen O’Neill .....ccccooviiiiiiiie, 396-7088

Board of Health - Drug Prevention Grants Review Panel
10" fl. W., Toronto City Hall

Committee Secretary
Maria Kolominsky..........cccccoeiiicnnnnnn 392-1147

Board of Health - Nomination Sub-Committee
10" fl. W., Toronto, City Hall

Committee Secretary
Janice DickS.......ccccoovvviiiiiiie e, 397-7767

Other Committees and Task Forces

Aboriginal Affairs Committee
2" fl. W., Toronto City Hall

Committee Secretary
Janette Gerrard .........cocoovvreienneininnen 338-5848

Bid Committee
12" fl. W., Toronto City Hall

Committee Contact
Rotating Staff ... 392-8016
Email — bdc@toronto.ca

Committee of Revision
12" fl. W., Toronto City Hall
Margaret SEXtON ........cccvevvvveereereereeannn 392-6316

Property Standards Committee - Etobicoke York Panel
Etobicoke Civic Centre

Committee Secretary
Brad Bartlett ..o 394-5606

Property Standards Committee — North York Panel
10" fl. W., Toronto City Hall

Committee Secretary
Vacant........cccooviiiiiiiic 395-7352

Property Standards Committee — Scarborough Panel
Scarborough Civic Centre

Committee Secretary
Colleen O’Neill ..c.ooeveiiiiiiiiicee 336-7088

Property Standards Committee — Toronto and East
York Panel
12" fl. W., Toronto City Hall

Committee Secretary
Janette Gerrard ........ccocooeveiiiieie i 338-5848
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Other Boards

Hummingbird Centre for the Performing Arts,
Board of Directors
3" fl., Sarborough Civic Centre

Committee Administrator

YVONNe Davies ......cocoevvvieerinrenenneen, 396-7288
Metropolitan Toronto Pension Plan, Board of Trustees
10" fl. W., Toronto City Hall
Committee Secretary

Rose Bettencourt (on leave) .................. 392-8013

Contact Kelly McCarthy ................ 397-7796
Committee Support

Margaret HOOK ........ccovvvevevieicicsenn 392-6662

Metropolitan Toronto Police Benefit Fund,
Board of Trustees
10" fl. W., Toronto City Hall

Committee Secretary

Rose Bettencourt (on leave) .................. 392-8013

Contact Kelly McCarthy ................ 397-7796
Committee Support

Margaret HOOK .........ccccovviiiincinicnn, 392-6662

Toronto Atmospheric Fund, Board of Directors
10" fl. W., Toronto City Hall

Committee Secretary
Belinda Bains .........cccccovvvnviiiencinenn, 392-6315

Toronto Civic Employees’ Pension & Benefit Fund
Committee
10" fl. W., Toronto, City Hall

Committee Secretary
Gail FOWIEr........ccoovviiicicc, 392-6627

Toronto Centre for the Arts, Board of Directors
10" fl. W., Toronto City Hall

Committee Secretary
Vacant
Contact Kelly McCarthy ................ 397-7796

Toronto Fire Department Superannuation & Benefit
Fund Committee
10" fl. W., Toronto, City Hall

Committee Secretary
Gail FOWIEr ..o 392-6627

Toronto Preservation Board
10" fl. W., Toronto City Hall

Committee Secretary
Margaret SEXION ........ccoeeverieiieieeiien, 392-6316

Toronto Zoo, Board of Management
10" fl. W., Toronto City Hall

Committee Administrator

(D=1 T 0o PSSR 392-7769
Committee Secretary

Janette Gerrard ........coceevveieiineieinens 338-5848
Committee Support

TONY LEO oo 392-5226

York Employees’ Pension & Benefit Fund Committee
10" fl. W., Toronto City Hall

Committee Secretary
Colleen O'Neill ....ocvveviviiiieiecee, 396-7088

Legislative Information & Standards

Capital Project Team
Toronto City Hall

12" fl. W., 100 Queen St. W.
Toronto ON M5H 2N2

Facsimile. ..o 392-2980
Manager

Peter Tebbutt ... 392-8152
Senior Systems Integrator

Dino Skordoulis...........ccocvreireniniinnnn 392-6647
Administrator

Kathleen Bartha..........ccoceoeviicicinn 397-4104
Quality Assurance Support

Jennifer Pitt........ccccooiiiiiii 392-7022
Council Website Publishing Support

Marjorie McGillvray .........c.ccooeevvrennn. 392-8486
Developers
Senior Systems Integrator

Mark LiU .o.oceeeeiieeiceseseec e 392-6607
Systems Integrators

Crystal Li...cooooeveiieneiienecceecsee 392-6606

Karen GUO ......ccceevveiieiinicee e 392-7232

Deivanai Ramanathan (on leave)........... 392-6618

Kavita Thavundayil ...........ccccooeenvnennn 392-6619

Fei Tian .ooveeeeece e 392-6396
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