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0 ToronTo Emergency Medical Services

Emergency Medical Services is the largest municipal emergency medical service in Canada. It provides
24-hour pre-hospital emergency and non-emergency care and transportation to and between hospitals for
ill or injured individuals. Toronto’s EMS Community Medicine Program provides education and health

support to Toronto’s diverse communities.

4330 Dufferin St.
Toronto ON M3H 5R9

General ENQUITY.......cocoveiininiceiese e 392-2000
Facsimile - Chief .......cccccoevvvvieiieeieece e, 392-2115
Chief

Paul RaftiS ....cccovvieiieieccece e, 397-9240
Administrative Assistant

Lilian Cuaresma .........coceevvevevveevreeineenne,s 392-2209
Commander, Business Services

Rhonda Hamel-Smith.........c...coveeevenne. 397-0246
Commander, Policy & Project Management

Bik Chawla.........ccoeeeviiiiecciiiciece, 392-2085
Staff Psychologist

Dr. LOr Gray....ccccooeereneieneeenene 392-5400

Central Ambulance Communications

Centre (CACC)

® Provides a provincial ambulance communications
service that includes a 911 call receiving system,
radio dispatch, resource deployment and EMS
resource utilization on a 24/7 basis.

e Comprises the operational functions of the
communications and dispatch service, and the
design, operation and maintenance of radio,
telephone and computerized dispatch equipment.

o Responsible for the training of emergency medical
dispatchers and the creation of updated map
location data.

FaCSIMIIE.....cceeiiveeccie e 392-2027
Deputy Chief
Gord McEachen........ccccvveeveei e 392-2205

Administrative Assistant

Darlene BUrge........ccoooveeeieeiieieneiennes 392-2070
A/Commander, Communications Centre
Karim Daya ........ccccovvevniveineicnene e 397-4321
CACC Support Assistant
EVaBOYd.....coviiiriine e 392-5051
Commander, Systems Performance
Dave LYONS.....cccoovviiiiiiieiiie i 392-0900
Superintendent, Operational Support
Rob Gathercole.........ccccoeoviveieiiiiiee 338-1269
Superintendents, Communications
Stephanie Bennett...........cc.ccoooeniiinennn 392-2232
Emily AIIINSON .....ooveiiiiiiiiece 392-2232
Jay BUrgin.......cccocovvvvveviece e, 392-2232
Kim O’Donnell.........cccooeiiiiin 392-2232
Sharon Smith ..., 392-2232
Loretta Nielson ........ccccvvvvviiiiiicncnenn 392-2232
Superintendent, Systems Operations
Dan Cottom ........ccoeeieeiiniiiie e 392-2171
A/Commander, Education & Quality Improvement
Mark TOmMaN .......cccoevvevrvnieeieiesene e 392-2052
Superintendents, Education & Quality Improvement
Lawrence KNOX .......cccccvvvevieeniiieniieennne, 392-3736
David Perschy.........ccccocvvvviiienenienees 397-4635
JOB Grande.......cccevvvvvvvveeeeeeee e 392-3730
Mike WESE ....coovrieieiieieicee e 397-0138
Keith Kelly ...cccovvvviiiiiecceecee, 397-0197
David Laskovski (Acting) .......ccccceeueeene 397-9071
Nick Kuzyk  (Acting) .....ccccceovevieiurnnne 392-9866
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) District 2
EMS Operations 2430 Lawrence Ave. E.
Toronto ON  M1P 2R5

® Provides emergency and non-emergency medical
care and transportation by paramedic ambulance

crews on a 24/7 basis. Facsimile. ..o 338-0462
e Responsible for operational supervision and
support. Commander, Operations
. Peter ROtOI0 ..o, 392-2059
Deplg);r(r:izl\e/{/right 392-2948 Operations Support Assistant
Administrative Assistant H_elene Papadakos..: ............................... 392-2213
Vanda Mackenzie ..........occoevevveieeinenen. 392-2047 Superlnt.enden_ts, Operations
Commander, Scheduling :]Airtlillc;BB;;r;e ........................................... ggg_ggg
ROSE BAYNNAM oo 392-2119 A BOGO v 3922128
Superintendents, Scheduling f B oo
ANATEW SPACEK....rr oo 392-2124 Stefano DICICCI0 ......ccovvveiieiiciiicis 392-2128
CiNdY TADET oo 392-2138 Gary MCAUIEY .o 392-2128
Superintendents, Administrative ESOOTVZ 22 '''''''''''''''''''''''''''''''''' ggggiég
SUSAN CaAMEION ....ccveerivieiieesiee e 392-2238 oo
Mike O’Donnell ..........ccocovvviiiiinine 392-3882 District 3
RUSS OIYNYK cvvrrrereecereeseseessseenrene 392-3700 Istrict
Michael WIiONZekK ..........cccocovvveeverennnen. 392-0941 100 Turnberry Ave.
Toronto ON M6N 1R1
District 1
50 Toryork Dr. -
Toront ON_ ML 1X6 FACSIMIIR. v errerserserseerseenseensenseensen 392-2091
FACSIMIIE.......vereceeseceess e eees e 392-4695 Commander, Operations
ROY SULhONS .....cveviiecrcecce e 392-2094
Operations Support Assistant
Commander, Operations F_rancine Lopes...... e 397-5097
Gary THorne 392-2240 Superintendents, Operations
Operations Support Assistant Nfalrl] Halnes..lg ........................................ 392-2253
Maria SMYHN ..o 392-2252 RiChArd HAWKES ..o 392-2253
Superintendents, Operations Sandra McLeod .........ccoovvoveieveneienee, 338-0457
Danny Antonopoulos.........cccccceeveiennne 392-2041 .
Claudio CapUANO w.vvvoeoeooooo 392-2236 District 4
JONN FAITEN ....oovoveeeeeeeeeeeeeee 392-2041 1535 Kingston Rd.
Steve Henderson..........ccceeeveeveeveernnenes 392-2041 Toronto ON - MIN 1R5
Tony lagallo ......covevvvieiieee e, 392-2041
Stewart MOITiS ... 392-2041 o
Greg MUMPhY .....c.oveeeeeeeeeseeseee e, 392-2041 Facsimile........coooviiiiiiiiiie e 397-4255

Commander, Operations

Jennifer Shield.........c.ccociviiii 392-2116
Operations Support Assistant
Ann Marie Prentice..........ccocovvivnieinnnnnns 338-0470
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Superintendents, Operations Commander, Facilities & Support Services
Sheryl Jackson........ccccvevvvevevenciesienn, 392-2127 Garry ROSS......ooveveieiisesneie e 392-2195
Lisa Livingston......c.ccoevvvveeverienesesesnenns 392-2162 Commander, Materials &Equipment Services
Charles Martin...........ccoovveveveveneiesnnn, 392-2127 Ric Rangel-Bron.......cccccoceveveieieiennnns 392-2125
JOB MOYEN ...t 392-2127 Superintendent, Stores
Dean ShaddocK..........cccoevvviieiennncnine 392-2127 Mike Zold .......ccovveviiiiieeee 392-2188
Kris Staley ....ccovovveviiiveiicieieeee e 392-2127 Superintendent, Accommaodations (Headquarters)
TiIMmDeel....ooooieeeee 397-5093
District 5 . . :
5700 Bathurst St. Superintendent, Accommodations (Stations)
Toronto ON  M2R 3N4 Dave Cornell........ e _ .392j2246
Commander, Communication Systems Engineering
Irina Pantofaru..........cccoovoiviinicncnns 392-2191
o Superintendent,-Systems Integration IT
Facsimile. ..o 392-2160 Al Ptasznik ... 392-2021
Superintendent, Systems Programming
. . . John Irvine. ..o, 392-9638
Commander, Operations - Special Operations Superintendent, Telecommunications
Mike McCallion .......coceeeveieiiiiee i, 392-1877 NACAN oo 392-2121
Special Operations Support Assistant Superintendent, Geographic Data Systems
ANdria AllEN ......occcovvossvrininn 392-2645 Y L 392-2075
Superintendent, Special Projects Superintendent, Telecommunications Engineering
Bruce Newton..........cccee.. s 392-1893 ChIiS SOICOVICH v 392-2114
Superintendents, Special Operations Superintendent, Radio Frequency Engineering
Dave COOKE ......cccevererieiiieeie e 392-1881 WEI HONG oo 392-2009
Rob_Hughes ........................................... 392-2035 Commander, Fleet Services
Jamie ROAGErS .....vvvvvvvvrvrvrrrrrrrssssrr 392-2035 Inderjit Grewal ..o 392-2182
Shawn Staff .........ocooviiiiiei e 392-2035 Superintendent, Mechanical Maintenance
StEVE VENEIUS.....covviieeiieieeeee e 392-2035 RAIPN HOIE .vovvvvvveeeeeseeeeeeeeeeeeeeees 392-2183
Manager, EMS/TFS Finance Administration
Deputy Commanders Mirella Greco .........ccovvvverveeerersrnenen, 338-9420
Allen Cameron ..., 392-1836 Superintendent, Payroll & Administrative Services
Dan Hunter ..., 392-1836 Mary Macias..........cccoevveervneenernrennnen. 397-4353
lan McClelland...........cccccovevveieiiiinenen, 392-1836 Superintendent, Financial Services
Stephanie Rahilly ..., 392-1836 LiSE GAGNON .....eoveeveeeeeseeeeseeeeeeeeerees 392-2175
David Viljakainen...........ccoeevevenvinnnnns 392-1836
George Eliadis ........cccccoovvivevveveicicnnnn, 392-1836

EMS Operational Support

o Provides logistical resource services to the division
including: Accommodations, Fleet Operations,
Facility Maintenance, Staff Scheduling, Materials
Management and Communication Systems
Engineering.

o Responsible for the maintenance and distribution
of medical equipment and supplies.

e Supports the Operations Division.

Deputy Chief /Director

Frank Hurlehey........cccooviviieiiiie, 392-2058
Administrative Assistant

Joanne Papania........cc.ccoveieincniinenns 392-2043

Program Development &

Service Quality

o Includes Education & Development, Professional
Standards, Community Safeguard Services, Safe
City Program and EMS Planning.

e Provides public education to promote rapid and
appropriate use of emergency resources.

Facsimile. ..o 392-2177
Deputy Chief

Cindy Nicholson........ccccoevevvevencinninnn, 392-2061
Deputy Chief — Special Projects

Alan Craig ....cocooeveveie e 392-2158
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Administrative Assistant

Heather Smith........ccccooiiiiiiie 392-2212
Medical Advisor

Dr. AM. Friedberg......ccccooeeereinicnncns 392-2192
Commander, Education & Development

Garry ROSS.....cooovveviiiiiie i 392-2254
Education & Development, Superintendents

Mark Adams........ccoevvennrinienensenes 392-2082

John BUECher ... 392-2140

TIMEdNIe ..oooviiee e 397-9394

Joe Gallagher ..., 338-0453

Dave HakKaKu .......c.ccocovevviviinieninnienens 392-2060

JON Lane ....oooviieie 397-9241

Ron KowaliK........cccoovvvniiieiieieeienns 338-0474

Jaro Kupcho.......ccoeiiiiiiicccce, 338-3703

Harry Levinter .........cccooovvvevieveece e, 392-2436

Robert McColeman ...........cccceovieiennnne 392-2080

Chris OlyNYK ....ccoovviviieiciie e 392-2066

AleX PeIrsoN ......occeveviiiiiiicieee 397-0222

Michael Roffey........cccevvvieiieieiicc, 392-2435

lan Waliles........cooooviiiiiiiinicce 392-2076
EMS Education Driver Training................... 397-9394
Community Safeguard Services Commander

Adam Thurston, (Acting) ........cccceeveeene. 338-0473
Community Medicine Program Superintendents

John KIich......ccooovviiricee e, 392-3881

Darcy Brebner ... 392-2197
Public Information & Media

Kim McKinnon........cccccocvvenncinnee 392-2255
Safe City Program Commander

Gayle Pollock (Acting).......cccoceverenunne. 338-0475
Safe City Program Superintendent

Jyl McGunigal ........ccceveveveneic e, 392-0896
Safe City administration

Donna Bickerton..........ccccvcevvvvenennnenn 392-9834

Garcie Worrall........ccccooevvvieneiiencnen, 392-0903
Safe City AED External Site Officer

Connie Parente ........cccooevvvereienenieennen, 392-1834
Safe City AED Internal Site Officer

Dino Vilardo.........ccooeeveveieienciccee 392-2086
Safe City Course & General Information Main Line

AED/CPR/First Aid .......cccooevvivreiinnns 392-9833
Hospital Off-Load Nursing Program, Commander

Caroline Mellor, (Acting) .......ccccccceeuenee. 392-3735
EMS Planning Officers

lan Attard........coooee i 392-2265

Shamez Kassam.........cccccveeeeeernenennnne. 392-4930

Professional Standards Commander

Professional Standards Superintendents
Larry Mackay .......ccccceevvvevevierieieseniens 392-2042
Sheree Hryhor ..., 392-2241
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