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Deputy City Manager John Livey 

  Deputy City Manager 
 

The role of the Deputy City Managers is to assist the City Manager in administrative governance and 
oversight activities, and to ensure that programs and services are working together to deliver excellent 
services to citizens and achieve Council’s priorities. 

 
 
Toronto City Hall 
24th fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 
 
 
Facsimile....................................................... 392-4540 
 
 
Deputy City Manager 
 John Livey ............................................. 338-7200 
Executive Assistant 
 Elaine Hung ........................................... 397-9291 
Administrative Assistants 
 Lorraine Chua ........................................ 338-6589 
 Helen Donches ...................................... 392-9745 
Policy/Program Advisor 
 Intiaz Ruffudeen .................................... 392-6613 
 
 

Major Capital Infrastructure 
Coordination Office 
Toronto City Hall 
16th fl. W., 100 Queen St. W. 
Toronto ON   M5H 2N2 
 
 
Facsimile....................................................... 397-5463 
 
 
Director 
 Jeffrey Climans ...................................... 397-4649 
Administrative Assistant 
 Cola Wong ............................................. 338-6590 
Project Managers 
 Emily Chang  ......................................... 397-7618 
 Doodnauth Sharma ................................ 397-0784 
Research Analyst 
 Alissa Park ............................................. 397-0787 
Systems Integrator 2 
 Christina Machnacky ............................. 392-0404  
 
 

Office of Emergency Management 

6th fl., 703 Don Mills Rd. 
Toronto ON   M3C 3N3 
 
 
General Enquiry ............................................ 392-4554 
Facsimile....................................................... 392-3833 
 
 
Director 
 Loretta Chandler .................................... 338-8746 
Administrative Assistant 
 Tricia Khan ............................................ 392-4556 
Managers 
 James Kilgour ........................................ 392-3805 
 Warren Leonard ..................................... 392-6492 
Co-ordinators 
 Wayne Banon ........................................ 392-5213 
 Brad Eyre ............................................... 338-8747 
 Tyler Griffin .......................................... 392-3913 
 Carl Higgins .......................................... 338-8765 
 Eugene Kelly ......................................... 392-3922 
 Benedicta Lian ....................................... 392-3841 
 Boris Rosolak ........................................ 338-3927 
 Jennifer Smysnuik ................................. 392-3829 
Administrative Support 
 Mercedes Gonzalez ............................... 392-6035 
 Jeannie Ramroop ................................... 392-3825 
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Toronto Environment Office 

Toronto City Hall 
21st fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 

The Toronto Environment Office serves the 
community and the corporation by co-ordinating 
decision-making on substantive environmental issues 
and concerns through research, collaborative 
planning and the development of sound policy 
recommendations that emphasize sustainable 
development.  
 
 
Facsimile....................................................... 338-0808 
Email ………………………………   teo@toronto.ca 
Website ………………………….livegreentoronto.ca 
Website ………………………………..toronto.ca/teo 
 
 
Director 
 Lawson Oates ........................................ 392-9744 
Administrative Assistant 
 Virginia Tang ........................................ 392-6490 
Support Assistant 
 Andrea de Shield ................................... 338-5469 
 
Research & Policy Development 
Manager 
 Ciara De Jong (parental leave) .............. 397-5784 
Project Manager 
 Christopher Morgan............................... 392-6903 
Senior Environmental Specialist 
 David MacLeod ..................................... 392-4340 
Air Quality Specialist 
 Sean Severin (parental leave)................ 338-5492 
Research Analyst 1 
 Cecilia Fernandez (parental leave) ........ 338-5502 
 
Partnerships & Innovations 
Manager 
 Nancy Ruscica ....................................... 392-2984 
Program Manager 
 Kyle Leetham ........................................ 397-5746 
Senior Environmental Planner 
 Vacant .................................................... 397-0311 
 Jeff McCormick ..................................... 392-1135 
Research Analyst 1 
 Annemarie Baynton ............................... 392-1848 
Volunteer Coordinator 
 Jessica Chow ......................................... 392-6342 
Volunteer Facilitator 
 Ernestine Man ........................................ 338-2856 
 

Environmental Implementation & Support  
Manager 
 Mark Bekkering ..................................... 392-8556 
Program Manager 
 Vacant .................................................... 392-9714 
Senior Environmental Planner 
 Vacant .................................................... 392-1826 
 Vacant ...................................................  338-5467 
 Marco Iacampo ...................................... 392-6063 
 Vacant .................................................... 338-5373 
Research Analyst 1 
         Kurtis Elton.......................................... 392-6468 
Smart Commute Coordinator 
 Dianne Bravo ......................................... 392-6064  
Supervisor, Policy Development 
 Vacant .................................................... 392-8305 
 
 

Waterfront Secretariat 

Toronto City Hall 
12th fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 

The Waterfront Secretariat coordinates the renewal of 
Toronto's waterfront. The Secretariat liaises with the 
Waterfront Toronto and the senior government 
partners and oversees and facilitates all staff 
processes related to waterfront revitalization. Within 
the City, the project requires major participation by 
virtually all departments and a number of agencies, 
boards and commissions, such as Toronto Port Lands 
Company (TPLC), the Toronto Transit Commission 
(TTC), Toronto and Region Conservation Authority 
(TRCA), and Exhibition Place.  
 
 
Facsimile....................................................... 392-8805 
 
 
Director 
 Gwen McIntosh (Acting) ....................... 392-8113 
Administrative Assistant 
 Andrea Broughton ................................. 397-4821 
Waterfront Project Managers 
 Irene Bauer ............................................ 397-4816 
 Francois Dekker .................................... 392-8795 
 Pinelopi Gramatikopoulos ..................... 392-8007 
 Stephen McKenna ................................. 397-4082 
 Jayne Naiman ........................................ 392-0069 
Technical Co-ordinators 

Christopher Dunn  ................................. 395-1211 
Chris Ronson ......................................... 392-8008 

Support Assistant 
 Brigitte Ernewein .................................. 392-4988 
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