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City Manager’s Office 

 
 

 
  Human Resources 

 City Manager’s Office 
 
The City Manager is the most senior official in the City’s administrative structure and is accountable to 
City Council for the policies and programs delivered by members of the Toronto Public Service. The City 
Manager is assisted by three Deputy City Managers, one of whom is also the Chief Financial Officer for 
the City. In addition to the City Manager and the three deputies, the City Manager’s Office is comprised 
of six divisions: Executive Management, Diversity & Human Rights, Human Resources, Internal Audit, 
Strategic & Corporate Policy and Strategic Communications. 

The Human Resources Division develops, implements and monitors corporate policies and partners with 
corporate and divisional clients in the areas of occupational health and safety including workplace 
wellness, employee assistance, and return-to-work programs. In partnership with its clients the division is 
also responsible for recruitment, job evaluation and pay equity; management of HR data and systems; 
organization development and learning, resources for management and staff and change management; and 
building collaborative employee and labour relations. 

 
 
Toronto City Hall 
5th fl. W., 100 Queen St. W. 
Toronto ON  M5H 2N2 
 
 
Facsimile - Office of Executive Director ...... 392-1524 
 
 
Executive Director 
 Bruce L. Anderson ................................. 397-4112 
Administrative Assistant 
 Helen Cipolletta ..................................... 392-9098 
 
 

Employee & Labour Relations 
 
Metro Hall 
5th fl., 55 John St. 
Toronto ON  M5V 3C6 
  
 
Facsimile....................................................... 392-5046 
 
 
Director 
 Robert Reynolds .................................... 392-5006 
Administrative Assistant 
 Joan Addison ......................................... 392-3631 
 

Construction Trades  Local 3888 Negotiations 
Manager 
 Issie Berger ............................................ 392-4204 
HR Consultant 
 Judy Allan-Nicholls ............................... 392-0847 
 Marilyn Labine ...................................... 392-0943 
Program Assistant 
 Chantelle Dela Cruz .............................. 392-0139 
 
Facilities Management  Fleet  Office of the Chief 
Corporate Officer  Real Estate Services 
HR Consultant 
 Khaula Mangla (Acting) ........................ 338-8168 
Program Assistant 
 Brian Donison ........................................ 392-4996 
 
311 Toronto  Technical Services 
Senior HR Consultant 
 Dafni Nistas ........................................... 397-9206 
Program Assistant 
 Brian Donison ........................................ 392-4996 
 
Children’s Services  Policy, Planning Finance and 
Administration  Shelter, Support and Housing 
Administration 
HR Consultant 
 Horace Knight ....................................... 392-1019 
Program Assistant 
 Nancy Walton ........................................ 397-5355 
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City Manager’s Office 
 

Long Term Care Homes & Services 
Senior HR Consultant 
 Dafni Nistas ........................................... 397-9206 
Program Assistant 
 Hamida Bhanji ....................................... 392-4740 
 
Accounting Services  Corporate Finance  Finance 
and Administration  Financial Planning  Office of the 
DCM (for cluster C) and CFO  Office of the Treasurer  
Pension, Payroll and Employee Benefits  Purchasing 
and Materials Management  Revenue Services  
Special Projects  Toronto Building  Toronto Planning 
HR Consultant 
 Christina Espina .................................... 392-8727 
Program Assistant 
 Toni Gibson ........................................... 397-9205 
 
Auditor General’s Office  City Clerk’s Office  City 
Council  Mayor’s Office  Office of the Integrity 
Commissioner  Office of the Lobbyist Registrar  
Office of the Ombudsman  Toronto Employment and 
Social Services 
HR Consultant 
 Vera Belcastro ........................................ 397-9207 
Program Assistant 
 Toni Gibson ........................................... 397-9205 
 
Economic Development and Culture  Toronto Public 
Health  Information Technology 
HR Consultant 
 Rachelle Posen ...................................... 395-6966 
Program Assistant 
 Nancy Walton ........................................ 397-5355 
 
Construction Trades  PF & R – Recreation  
HR Consultant 
 Judy Allan-Nicholls ............................... 392-0847 
Program Assistant 
 Hamida Bhanji ....................................... 392-4740 
 
Union Book-offs, Local 79 
Program Assistant 
 Toni Gibson ........................................... 397-9205 
 
Local 416 Operations 
Manager 
 Garth Knox ............................................ 392-1874 
 
Solid Waste Management Services 
Manager 
 Garth Knox ............................................ 392-1874 
Program Assistant 
 Marco De La Rosa ................................. 397-5256 
 
 

Court Services  Executive Management  Human 
Resources  Internal Audit  Legal Services  Office of 
the City Manager  Offices of the DCM’s for cluster A & 
B  Strategic and Corporate Policy  Strategic 
Communications  Toronto Environment Office 
HR Consultant 
 Lauren Canzius ...................................... 392-5029 
Program Assistant 
 Reena Mendoza ..................................... 392-4997 
 
Toronto Water – District Operations 
HR Consultant 
 Lauren Canzius ...................................... 392-5029 
Program Assistant 
 Reena Mendoza ..................................... 392-4997 
 
Toronto Water – Excluding District Operations 
HR Consultant 
 Monica Edwards .................................... 392-8827 
Program Assistant 
 Reena Mendoza ..................................... 392-4997 
 
Transportation Services 
HR Consultant 
 Alison Coulter ....................................... 392-9595 
Program Assistant 
 Marco De La Rosa ................................. 397-5256 
 
PF & R – Parks Branch-Management Services – Policy 
and Strategic Planning Branch – Parks Planning and 
Capital Projects Branch 
HR Consultant 
 Judy Allan-Nicholls ............................... 392-0847 
Program Assistant 
 Chantelle Dela Cruz .............................. 392-0139 
 
Labour Relations Training  416 Policy Grievances  
Redeployment  Work Selection 
Senior HR Consultant 
 Joshua Doreen-Harfield ......................... 392-4393 
Program Assistant 
 Marco De La Rosa ................................. 397-5256 
 
Emergency Medical Services 
Manager 
 Issie Berger ............................................ 392-4204 
HR Consultant 
 Marilyn Labine ...................................... 392-0943 
Program Assistant 
 Reena Mendoza ..................................... 392-4997 
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Social Development Finance & Administration 
HR Consultant 
 Marilyn Labine ...................................... 392-0943 
Program Assistant 
 Reena Mendoza ..................................... 392-4997 
 
Fire Services 
Manager 
 Issie Berger ............................................ 392-4204 
Program Assistant 
 Reena Mendoza ..................................... 392-4997 
 
Union Book-offs, Local 416 
Program Assistant 
 Reena Mendoza ..................................... 392-4997 
 
Local 2998 Negotiations 
Senior HR Consultant 
 Laura Thompson .................................... 397-4020 
Program Assistant 
 Toni Gibson ........................................... 397-9205 
 
Community Centres (Local 2998)  Non-union City-
wide Issues/Initiatives 
Senior HR Consultant 
 Laura Thompson .................................... 397-4020 
Program Assistant 
 Toni Gibson ........................................... 397-9205 
 
Municipal Licensing Services 
Senior HR Consultant 
 Laura Thompson .................................... 397-4020 
Program Assistant 
 Joan Addison ......................................... 392-3631 
 
Local 3888 Negotiations 
Manager 
 Issie Berger ............................................ 392-4204 
 
 

HR Systems & Management Services 

Toronto City Hall 
5th fl. W.., 100 Queen St. W. 
Toronto ON  M5H 2N2 
 
 
Facsimile (Director's Office) ........................ 696-3689 
General  ........................................................ 392-1524 
 
 
Director 
 Bill Taylor .............................................. 392-8635 
 

Administrative Assistant 
 Sonja Paron............................................ 392-3588 
 
 
Human Resources Management Services 
Manager 
 Mary Kutarna ........................................ 392-8808 
Senior HR Consultants 
  
 Anne Walsh ........................................... 397-7988 
 Louise Gorby ......................................... 392-0136 
HR Consultant 
 Judy Chan .............................................. 392-4809 
 Alexia Pinelis ........................................ 392-7589 
Program Assistants 
 Janet Butters .......................................... 392-5037 
 
  
Human Resources Information Systems 
Metro Hall 
4th fl., 55 John St. 
Toronto ON  M5V 3C6 
 
 
Facsimile  ...................................................... 696-4198 
 
 
Manager 
 Jo-Ellen Beck ........................................ 392-5011 
Program Assistant 
 Effie Fernandes ...................................... 392-9616 
 
Special Projects 
E-HR Management Consultants 
 Catherine Martino .................................. 392-4820 
 Lorna White ........................................... 397-9993 
Senior HR Consultant
 Glenn Russell ........................................ 392-5357 

s 

  
Job Applications & Training Team 
Senior HR Consultant 
 Sherrie Manners .................................... 392-5014 
HR Consultants 
 Philip Eley ............................................. 397-5461 
 Elishia Marler ........................................ 397-5653 
 Argeo Picco ........................................... 338-1281 
Program Assistant 
 Mike LeBlanc ........................................ 392-5008 
HR Clerk 
 Kim Ha .................................................. 392-3932 
 
Organization & Complement Management Team 
Senior HR Consultant 
 Heather Browne (Acting) ...................... 338-1280 
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HR Consultant 
 Edith Eudjurian ...................................... 392-5146 
 
HR Associate 
 Virginie Chan......................................... 392-4673 
Program Assistants 
 Ivana Paulova ........................................ 392-4396 
 Laurie Revell ......................................... 392-6258 
 
SAP-HR Production Support Team 
Senior HR Consultant 
 David England ....................................... 392-3633 
HR Consultants 
 Sandra Cristovao ................................... 338-2330 
 Lauren Teh (Acting) .............................. 392-5033 
 Ronald Coutinho .................................... 392-3933 
 
HR FPARS Team 
200 Wellington Street West, 16th

HR Lead 
 Floor 

 Katarina Brunner ................................... 395-0464 
HR Consultant 
 Craig Buss ............................................. 397-4978 
 Janice Rodriguez ................................... 392-9735 
 Nadia Litman ......................................... 395-6421 
 Amelia Yam ........................................... 395-6410 
 San Marino Phan ................................... 395-6402 
 Maral Pugliese ....................................... 392-6193 
 Barinder Kaur ........................................ 395-6759 
 Phiroze Madhura ................................... 395-6760 
 
 
Fair Wage Office 
Toronto City Hall 
19th fl. W., 100 Queen St. W. 
Toronto ON  M5H 2N2 
 
 
General Enquiry ............................................ 392-7300 
Facsimile....................................................... 392-0801 
 
 
Manager 
 Mark Piplica .......................................... 338-5594 
Assistant Fair Wage Officer 
 Peter Masucci ........................................ 338-5592 
Support Assistant C 
 Sarah Budhan ........................................ 338-5587 
 
 
 
 
 
 
 

Occupational Health & Safety 

Metro Hall 
5th floor, 55 John St. 
Toronto ON  M5V 3C6 
 
 
Facsimile....................................................... 392-5203 
 
 
Director 
 Alison Anderson .................................... 392-5028 
Administrative Assistant 
 Gita Sookrit ........................................... 338-1284 
 
 
Employee Assistance Program (EAP) 
St. Lawrence Hall 
2nd fl., 157 King St. E. 
Toronto ON  M5C 1G9 
 
 
General Enquiry ............................................ 392-6633 
Facsimile....................................................... 696-3675 
 
 
Manager 
 Margaret Robbins .................................. 392-6634 
EAP Counsellors 
 Michele Glatt ......................................... 392-6636 
 Leslie Langdon ...................................... 392-5095 
 John Marai ............................................. 392-5048 
 Chris Rodrigues ..................................... 392-6896 
 Judith Winston ....................................... 392-1015 
Program Assistant 
 Deborah Wolff-Forcelledo ..................... 392-6891 
HR Clerk 
 Jolanta Pietraszek .................................. 392-6633 
 
 
Employee Health & Rehabilitation 
Toronto City Hall 
Bsmt. East Tower, 100 Queen St. W. 
Toronto ON  M5H 2N2 
 
 
Health Consultation ...................................... 392-7330 
Facsimile....................................................... 696-4164 
 
 
Manager 
 Margaret Robbins .................................. 392-0122 
 



HUMAN RESOURCES 
 
 

 
March 2012 All numbers are (416) area code unless otherwise specified. 311 Toronto 

5 

 
City Manager’s Office 

 

Senior HR Consultant 
 Milena MacLean .................................... 392-1531 
HR Consultants 
 Linda Bayliffe ........................................ 392-1151 
 Christine Bolland ................................... 392-6244 
 Leslie Fischook ...................................... 392-3906  
 Patricia Geoffrey ................................... 392-7332 
 Kim Lenover.......................................... 392-6649 
 Angela Scenna ....................................... 338-5969 
 
Placement Specialist 
Senior HR Consultant 
 Priscilla McLellan ................................. 392-7477 
HR Associate 
 Thelma Chiarella  .................................. 392-7331 
Program Assistant 
 Rosabel Aleman ..................................... 392-6639 
 
 
Occupational Health, Safety and Workers' 
Compensation 
Metro Hall 
4th fl., 55 John St. 
Toronto ON  M5V 3C6 
 
 
Facsimile....................................................... 392-5504 
 
 
Manager 
 Cindy O’Brien ....................................... 392-5021 
Program Assistants 
 Rosalee Dawkins ................................... 392-5497 
 Evelyn Lao ............................................ 392-3919 
 
Workers’ Compensation 
Senior HR Consultant 
 Jackie Tassone ....................................... 392-5013 
 
Occupational Health & Safety 
Senior HR Consultant 
 Wally Ferrier .......................................... 392-5430 
 
Hygiene 
Senior HR Consultant 
 Rosemary Mandatori ............................. 392-5181 
HR Consultant 
 Mary-Ann Gow ..................................... 392-4756 
 
Ergonomics 
Senior HR Consultant 
 Linda McIlwain ..................................... 392-0663 
 Paul White ............................................. 338-2103 
 
 

HR Consultants 
 Sue Bracken ........................................... 392-5402 
 Christine Hardy ..................................... 392-5049 
 Tamiko Matsumoto-Pfeiffer .................. 392-5945 
 
 
Occupational Health & Safety/Disability 
Management 
 
Mayor’s Office & Council  Auditor General’s Office  
City Clerk’s Office  Legal Services  City Manager’s 
Office  Accounting Services, Corporate Finance  
Court Services  Economic Development & Culture  
Emergency Medical Services  Executive Management 
 Facilities Management  Finance & Administration  
Financial Planning  Fire Services  Fleet Services  
Human Resources  Information & Technology  
Internal Audit  Pension, Payroll & Employee Benefits 
 Purchasing & Materials Management  Real Estate 
Services  Revenue Services  Special Projects  
Strategic & Corporate Policy  Strategic 
Communications 
Toronto City Hall 
5th fl. W., 100 Queen St. W. 
Toronto ON  M5H 2N2 
 
 
Facsimile - City Hall ..................................... 392-1524 
   - North York Civic Centre, 1st fl. .. 395-6985 
   - 4330 Dufferin Street ................... 397-0165 
   - 1333 Sheppard Ave., Ste 349 ...... 338-9410 
   - 150 Disco Road, 2nd fl. .............. 394-8606 
 
 
Manager 
 Michael Amyotte ................................... 338-0073 
Program Assistant 
 Vicki Cvetanovic ................................... 397-4028 
Senior HR Consultants 
 Susan Firman, 4330 Dufferin St
 Debbie Hogan-Leonard, 

 ............... 392-7993 
4330 Dufferin

 Marie Miller, 
 ... 392-2050 

NYCC
HR Consultants 

 ..............................  395-6375 

 Joe Aquilino, 4330 Dufferin St
 Eric Clarkson, 

................. 392-9176 
150 Disco Road

 Dave Jamieson, 
 ................ 392-1234 

NYCC
 Frank Mitchell, 

. .......................... 397-7758 
1333 Sheppard Ave. E ...... 

 Rose Tran ............................................... 392-3853 
338-9307 

Program Assistants 
 Anna Maria Belvedere, 1333 Sheppard
 Carmine Fisico, 

 ... 397-7113 
4330 Dufferin St

 Diane Jeethan, 
 ............ 338-3731 

4330 Dufferin St
 

 .............. 392-2210 
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City Manager’s Office 
 

311 Toronto  Affordable Housing Office  Children’s 
Services  Employment & Social Services  Homes for 
the Aged  Parks, Forestry & Recreation  Social 
Development, Finance & Administration  Shelter, 
Support & Housing Administration  Toronto Public 
Health 
Metro Hall 
19th fl., 55 John St. 
Toronto ON  M5V 3C6 
 
 
Facsimile - Metro Hall .......................... 416-696-3701 
   - Etobicoke Civic Centre ...... 416- 696-4154 
 
 
Manager 
 Bob Gautreau ......................................... 392-5022 
Senior HR Consultants 
 Pennie Addison, ECC
 Dave Bowman ....................................... 392-8569 

 ............................. 338-8177 

 Asif Janmohamed  (Acting) ................... 392-4929 
HR Consultants 
 Cheryl Blair, ECC
 Melissa Day-McCulloch ........................ 392-4928 

 .................................. 397-4867 

 Sharmila Munessar (Acting) .................. 392-1024 
 Georgia Katsiapis, (Acting) ECC
 Alan Mercury ........................................ 392-8658 

 ........... 338-8185 

 Cathy Newell, ECC
HR Associate 

 ................................ 338-8172 

 Shameena Rahoof (Acting) ECC ........... 338-8183 
Program Assistants 
 Donna Cave ........................................... 392-7448 
 Diana Cerelli ECC ................................. 338-8171 
 Anthony Duong ..................................... 392-8899 
 Adriana Roa ........................................... 392-5147 
 Robin Thompson, SCC
 

 .......................... 338-1498 

 

City Planning  Major Capital Infrastructure 
Coordination Office  Municipal Licensing & Standards 
 Office of the Deputy City Manager  Office of 
Emergency Management  Policy, Planning, Finance & 
Administration  Solid Waste Management Services  
Technical Services  Toronto Building  Toronto 
Environment Office  Toronto Water  Transportation 
Services  Waterfront Secretariat 
 
 
Facsimile - 5th fl., Metro Hall ....................... 392-5203 
   - Scarborough Civic Centre ........... 396-5039 
   - Scarborough Transfer Station ..... 392-9603 
   - Finch Yard ................................... 395-0442 
    Ellesmere Yard ............................ 396-5011 
    Ashbridges Bay Treatment Pl ..... 392-3836 
    4330 Dufferin Street ................... 397-0165 
    545 Commissioners Street .......... 392-9134 
 
 
Manager 
 Dan Gingras  .......................................... 392-3756 
Senior HR Consultant 
 Paul Arsenault ........................................ 392-8317 
 Karen Spencer, SCC
HR Consultants 

 ............................... 392-9288 

 Debbie Bell ............................................ 392-9159 
 Michael Bennings, Finch Yard .............. 397-0940 
 Alex Buczynskyj, Ashbridges Bay TP
 Alex Chan, 

 ..... 392-4763 
4330 Dufferin St

 Pierre Duperron, 
 .................... 338-0451 

Finch Yard
 Danny Fieldhouse, 

 ................... 395-6387 
545 Commissioners

 Danny Neill, 
 ... 392-1878 

Ellesmere Yard
 Sandy Perry-Jardine, 

 ................... 397-9202 
SCC

 Lola Reid, 
 ...................... 396-5520 

SCC
 Barbara Steel, 

 ...................................... 396-7383 
Scarborough Trans. Stn

Program Assistants 
 ...... 392-9743 

 Lucia Cai ............................................... 397-0956 
 Jo-Ann Kennedy .................................... 397-5356 
 Karen Scriver, SCC
 

 ................................ 396-2811 
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City Manager’s Office 

 

Organization Development & Learning 
Human Resources Strategy & Planning 

Metro Hall 
5th fl., 55 John St. 
Toronto ON  M5V 3C6 
 
 
Facsimile....................................................... 392-3707 
 
 
Director 
 John Schaffter ........................................ 392-3907 
Administrative Assistant 
 Karen Rose ............................................ 392-5403 
 
 
Human Resource Strategy & Planning 
Manager 
 Lawrence Keen ...................................... 338-8127 
Senior HR Consultants 
 Jo-Anne Barnard .................................... 392-9597 
 Lorraine Marchione ............................... 338-8169 
 Mary Minassian ..................................... 392-9600 
HR Consultant 
 Jacob Wolpin ......................................... 392-9155 
Program Assistant 
 Stephanie Paiva ..................................... 397-4147 
 Vacant ...................................................................  
 
Workforce Reporting Team 
Senior HR Consultant 
 Genevieve Zletni ................................... 392-4769 
HR Consultants 
 Beth Camposano .................................... 397-1322 
 Diana Czuchraj ...................................... 338-1283 
 David Rosenfeld .................................... 392-4986 
 Jane Siller .............................................. 392-5001 
HR Associate 
 Angelo Vitulli ............. 392-1106 / TTY 392-1249 
 
 
Organization Development 
Manager 
 Sandra Hughes ....................................... 397-5213 
Senior Consultant 
 Sula De Stefano ..................................... 397-4048 
 Kevin Smith ........................................... 392-7973 
 Deb Thivierge ........................................ 392-1231 
 Judith Tom-Kun ..................................... 392-3851 
Consultant 
 Sarah McDermott (Acting) .................... 397-5481 
 

Corporate Learning and Leadership 
Development 
 
 
Training & Development General Enquiry ... 392-9091 
 
 
Manager 
 Aaron Pun .............................................. 392-9622 
Consultant 
 Michelle Poirier (Acting) ...................... 397-9802 
Program Assistant 
 Stella Lee ............................................... 392-9045 
HR Clerk 
 Edith Stogre .................................. TTY 392-1207 
 
Enterprise eLearning Initiative (ELI) 
Project Manager 
 Tom Rando ............................................ 397-4941 
eLearning Management System Lead 
 Jacqueline Hutchinson ........................... 392-3713 
HR Associate 
 Jill Whelan ............................................. 397-4861 
 
Corporate Learning, Employee Development and TPS 
Program Services 
Senior Consultant 
 James Lam ............................................. 392-6806 
 
Supervisory Development & Customer Service Training 
Senior Consultant 
 Claudia Monostori  ................................ 392-2375 
 
Learning Centre Operation, TPS Courses and Intact 
Team Programs 
Program Assistant 
 Pritpal Bains, 157 King St. E
HR Clerks 

. .................. 392-1163 

 Emily Leath, 157 King St. E ...................... 
 Pauline Williams, 157 King St. E ............ 392-7369 

392-8006 
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Toronto Public Service Learning Centre 
St. Lawrence Hall 
2nd fl., 157 King St. E. 
Toronto ON  M5C 1G9 
 
 
TPS Learning Centre .................................... 392-7369 
Course Application Facsimile ....................... 392-0135 
 
 
Learning Kiosks 
Toronto Public Service Learning Centre 
 St. Lawrence Hall 
 2nd fl., 157 King St. E
Etobicoke Civic Centre 

 ............................. 392-7369 

 Main fl., 399 The West Mall
Scarborough Civic Centre 

 ............. (in HR office) 

 Main fl., 150 Borough Dr
 

 ................. (in HR office) 

 

Strategic Recruitment, Compensation 
& Employment Services 
Toronto City Hall 
5th fl. W., 100 Queen St. W. 
Toronto ON  M5H 2N2 
 
 
Facsimile....................................................... 392-1524 
 
 
Director 
 Barbara Shulman ................................... 392-7987 
Administrative Assistant 
 Heather Hunt ......................................... 392-9064 
 

Mayor’s Office  City Council  Accountability Offices 
Auditor General’s Office  City Manager’s Office  
City Clerk’s Office  Deputy City Manager C   Legal 
Services  Accounting Services  Chief Corporate 
Officer  Corporate Finance  Executive Management  
Facilities Management  Finance & Administration  
Financial Planning  Fleet Services  Human 
Resources  Information & Technology  Internal Audit 
 Office of Equity, Diversity and Human Rights  
Pension, Payroll & Employee Benefits  Purchasing & 
Materials Management  Real Estate Services  
Revenue Services  Special Projects  Strategic & 
Corporate Policy  Strategic Communications  
Treasurer 
 
Metro Hall 
9th fl., 55 John St. 
Toronto ON  M5V 3C6 
 
 
Facsimile - Metro Hall, 9th fl. ....................... 392-9926 
            TTY ............................................ 397-7332 
 
 
Manager 
 Ross Milliken ........................................ 392-3589 
Senior HR Consultants 
 Sandra Cuff ............................................ 397-0164 
 Ditas Kril ............................................... 392-2709 
HR Consultants 
 Valerie Franzoi ...................................... 392-8771 
 Eileen Lockhart   ................................... 397-4092 
 Jessie Menna.......................................... 392-4741 
 Renée Radigan (Acting) ........................ 397-9149 
 Jennifer Winders .................................... 392-0393  
Program Assistants 
 Ana Maria Arceo ................................... 392-9336 
 Mina Liggio ........................................... 397-4094 
 Angela Pelone ........................................ 397-4052 
 Josephine Salipande............................... 397-4027 
  
Corporate Initiatives  
Senior HR Consultants 
 Bernadette Kelly-Hunking ..................... 397-1329 
 Gladys Richards .................................... 397-4859 
 Brad Salavich, 5th

Program Assistants 
 Floor ......................... 392-5020 

 Mila Batula ............................................ 392-4676 
 Bernice Graham ..................................... 397-4935 
 Cheryl Ogle ........................................... 392-3966 
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FMD Project 
1530 Markham Road, 5th

Senior HR Consultant 
 Floor 

 Condy O'Reilly (Acting)........................ 395-0528 
 
311 Toronto Affordable Housing Office  Children’s 
Services  Deputy City Manager A  Employment & 
Social Services  Toronto Office of Partnerships  
Toronto Public Health  Shelter, Support & Housing 
Administration 
East York Civic Centre 
2nd fl., 850 Coxwell Ave. 
Toronto ON  M4C 5R1 
 
 
Facsimile - East York Civic Centre ............... 397-4865 
   - 277 Victoria St., 2nd fl. ............... 392-1230 
   - Metro Hall, 5th fl ........................ 392-9975 
 
 
Acting Manager 
 Stacey Aquilina  ..................................... 397-4860 
Senior HR Consultants 
 Paul Chiappetta, 277 Victoria St., 2nd fl.
HR Consultants 

 .. 392-7195 

 Jay Buttery, 277 Victoria St., 2nd fl
 Kalli Papa, 277 Victoria St., 2

 .......... 392-7994 
nd

 Anne Ferreira-Hughes, 
 fl. ........ 392-7194 

MH 5th fl.
 Vicky Georgopoulos  ............................. 397-4862 

 .......... 397-4654 

 John Skatula, MH 5th fl.
HR Associates 

 ......................... 392-2432 

 Donna Cobran ........................................ 397-4856 
Program Assistants 
 Rosemin Pirbhai, 277 Victoria St. 2nd fl
 Teresa Samlal ........................................ 397-4866 

. . 392-6822 

 Sharron Sebastian, MH 5th fl.
 

 ................. 397-4176  

Parks, Forestry & Recreation  Deputy City Manager B 
  Policy, Planning, Finance & Administration  Solid 
Waste Management Services Toronto Environment 
Office Toronto Water Transportation Services 
Metro Hall 
18th fl., 55 John St. 
Toronto ON  M5V 3C6 
 
 
Facsimile - Metro Hall, 18th fl. ..................... 392-9299 
   - Etobicoke Civic Centre ............... 338-8133 
 
 
Manager 
 Danelle Caswell ..................................... 392-4675 
 
 
 

Senior HR Consultants 
 Angela Puleio ........................................ 392-4743 
 Lisa Suriani............................................ 397-4148 
  
HR Consultants 
 Karen Campbell ..................................... 392-7329 
 Ian Kennedy, Etobicoke CC .................. 392-1809 
 Chrys Louis  .......................................... 392-5580 
 Sandra McLure, Etobicoke CC .............. 392-0448  
 Liz Nichol, Etobicoke CC
HR Associate (Acting) 

 ........................ 392-1797 

 Gwendoline Williams ............................ 338-8167 
Program Assistants 
 Cassita Bailey-Hart ................................ 338-5371 
 Jennifer Dorsett, Etobicoke CC
 Sonia Kapur, 

 ............. 392-9301 
Etobicoke CC

 Sarah Malbogat ...................................... 392-1443 
 ................... 392-0872 

 Carolle Saunders .................................... 392-0569 
 Delia White ............................................ 392-9123 
 
City Planning  Court Services   Economic 
Development & Culture  Emergency Medical Services 
  Fire Services  Long-Term Care Homes & Services  
Municipal Licensing & Standards  Social 
Development, Finance & Administration  Technical 
Services  Toronto Building 
Metro Hall 
 4th

Toronto ON  M5V 3C6 
 fl. 55 John St. 

 
 
Facsimile - Metro Hall, 4th fl ......................... 392-9975 
   - North York Civic Centre ............. 395-6985 
   - 4330 Dufferin Street ................... 397-0165 
    
 
Manager 
 Janice David .......................................... 392-8382 
Senior HR Consultants 
 Mark De Benedictis ............................... 392-5043 
 Faye Neal, NYCC
HR Consultants 

 ................................... 395-6979 

 Tetiana Bendiuha (Acting) ..................... 392-6884 
 Michelle D’Souza, NYCC
 Dina Dinas, 

 ...................... 395-6959 
NYCC

 Corinna Forbes (Acting) ........................ 392-5094 
 ................................. 395-6961 

 Rowena Lindsay (Acting) 4330 Dufferin
 Anna Sourtzis ........................................ 397-7483 

 338-3694 

 Susan Tasich, NYCC
 Andrea Thorbourne (Acting) ................. 338-8163 

 .............................. 395-6964 

HR Associate 
 Anne Musgrave ..................................... 397-5210 
 
 
 



HUMAN RESOURCES 
 

 

 
March 2012 All numbers are (416) area code unless otherwise specified. 311 Toronto 

10 

 
City Manager’s Office 
 

Program Assistants 
 Keenda Cadogan, 4330 Dufferin St
 Sandra Clarke ........................................ 395-6958 

. ........ 392-2247 

 Sanaz Hemati ......................................... 392-9172 
  
 
Compensation 
Metro Hall 
4th fl., 55 John St. 
Toronto ON  M5V 3C6 
 
 
Facsimile....................................................... 392-4411 
 
 
Manager 
 Joanne Greene ....................................... 392-5003 
Senior HR Consultants 
 Alexandra England ................................ 392-5017 
 Deric Humble ........................................ 392-9624 
 Lauren Musson ...................................... 392-3635 
 Sharon Nolan-Conway .......................... 397-5219 
HR Consultants 
 Holly Moshiri ........................................ 392-5009 
 Helen Tsalacopoulos .............................. 392-5027 
HR Associate 
 Elsa Tsang (Acting) ............................... 392-9588 
Program Assistants 
 
 

Workforce Transition Team 
 
 
Metro Hall 
4th fl., 55 John St. 
Toronto ON  M5V 3C6 
 
 
Facsimile....................................................... 392-1524 
 
 
Senior HR Consultants 
 Sue Chan MH, 9th

 Louisa Merdzan ..................................... 397-0886 
 fl. .............................. 392-4738 

 Mary Minassian ..................................... 392-9600 
 Kevin Smith ........................................... 392-7973 
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