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City Manager's Office 

 
  Strategic & Corporate Policy 

City Manager’s Office 
 

The City Manager is the most senior official in the City’s administrative structure and is accountable to 
City Council for the policies and programs delivered by members of the Toronto Public Service. The City 
Manager is assisted by three Deputy City Managers, one of whom is also the Chief Financial Officer for 
the City. In addition to the City Manager and the three deputies, the City Manager’s Office is comprised 
of six divisions: Executive Management, Equity, Diversity & Human Rights, Human Resources, Internal 

Audit, Strategic & Corporate Policy and Strategic Communications. 
The division’s work program reflects clusters of activities ranging from corporate intergovernmental and 
international activities, corporate policy development and analysis of key corporate initiatives, and 
governance and corporate performance. The division provides independent and objective analysis and 
advice to the City Manager and Council on key corporate matters where the City Manager has a clearly 
defined interest. 

 

Toronto City Hall 
10th fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 
 
 
General Enquiry .......................................... 392-8673 
Facsimile....................................................... 696-3645 
 
 
Director 
 Lynda Taschereau, 11th fl. E .................. 392-6783 
 Administrative Assistant 
 Maureen Elliott, 11th fl. E ...................... 397-5255 
Supervisor, Finance and Administration 
 Helen Kakamousias ............................... 397-5258 
Support Staff 
 Greg Hawken, 11th fl. E ......................... 392-1140 
 Vivien Leung ......................................... 397-5254 
 Michelle Tatay ....................................... 392-0394 
 Liz Wood, 11th fl. E ............................... 392-2903 
 
Corporate Policy 
Toronto City Hall 
10th fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 
 
 
Facsimile....................................................... 696-3645 
 
 
Manager 
 Fiona Murray ......................................... 397-5214 
 

 

 

Senior Corporate Mgmt. & Policy Consultants 
 Kevin Lee .............................................. 397-4190 
 Laurie McQueen .................................... 392-8895 
 Sandra Rodriguez .................................. 392-3832 
 Meg Shields ........................................... 392-0523 
Corporate Mgmt. & Policy Consultant 
 Amy Lang .............................................. 392-8117 
Research Associate 
 Matthew Cowley ................................... 392-4386 
 
Governance Structures & Corporate 
Performance 
Toronto City Hall 
10th fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 
 
 
Facsimile....................................................... 696-3645 
 
 
Manager (Acting) 
 Martin Herzog ....................................... 392-5491 
Senior Corporate Mgmt. & Policy Consultants 
 Karen Jones ........................................... 397-4429 
 Lance Alexander .................................... 397-4625 
 Michael Jacek, ....................................... 392-8681 
Corporate Mgmt. & Policy Consultant 
 Joe Borowiec ......................................... 397-9110 
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Intergovernmental Relations 
Toronto City Hall 
10th fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 
 
 
Facsimile....................................................... 696-3645 
 
 
Manager 
 (Acting) Peter Notaro, 11th fl. E. ........... 392-8066 
Senior Corporate Mgmt. & Policy Consultant 
 Alexandra Flynn, 11th fl. E. ................... 338-6625 
Corporate Mgmt. & Policy Consultants 
 Karen Thorburn, 11th fl. E ..................... 392-2720 
 Morton Fine, 11th fl. E ........................... 397-0888 
 
2015 Pan Am Project 
Special Advisor, Corporate Initiatives 
 Tobias Novogrodsky ............................. 392-9688 
Research Associate 
 Amy Agulay .........................................................  


