
 
 
 

 
March 2012 All numbers are (416) area code unless otherwise specified. 311 Toronto 

1 

 
Court Services 

 
 Court Services 

Court Services manages trials, payments and records relating to the Provincial Offences Act. The division 
operates four Provincial Offences courts that manage the payment of provincial offence fines (except 
parking fines), provincial offence trials, walk-in guilty pleas, filing of Provincial Offences Act charges 
and documents, including appeals, re-openings and requests for extension of time to pay fines and general 
inquiries about provincial offences. The Division also provides administrative support services to the 
Toronto Licencing Tribunal. The Toronto Licensing Tribunal is an independent quasi-judicial body with 
seven civilian members, appointed by City Council, to adjudicate on matters that relate to the City's 
Licensing By-law (Chapter 545 of the Municipal Code). City Council has delegated its decision making 
powers to the Tribunal as a quasi-judicial adjudicative body to hear evidence and submissions and make 
independent decisions with respect to licensing matters. 

 
9th fl., 481 University Avenue 
Toronto ON   M5G 2E9 
 
 
General Enquiry ............................................ 338-7320 
TTY .............................................................. 338-7394 
 
 
Director  
 Barry Randell ........................................ 392-3835 
Administrative Assistant 
 Dana Pylypiw ........................................ 338-7332 
 
 

Court Operations  - East 

Provides front line public service including accepting 
fine payments, trial requests and prosecution 
meetings. Trials are also scheduled and supported by 
courtroom staff. 

1530 Markham Road 
Toronto ON   M1B 3G4 
 
 
Facsimile - East Administration .................... 338-7701 
   - East Support ................................ 338-7702 
 
 
Manager 
 Veronica Edwards ................................. 338-1087 
Management Support Clerk 
 Wendy McHenry ................................... 392-7494 
Supervisors, Court Administration 
 Stephen DiManno .................................. 338-7170 
 Hazrina Mohammed .............................. 338-6783 
 
 
 

Court Administration Co-ordinators 
 Sylvia Noreiga-Lendor .......................... 338-7691 
 Ken Pusztai ............................................ 338-7699 
 Sandra Hyland ....................................... 338-6783 
Court Support Supervisor 
 Martin Murray ....................................... 338-6720 
Clerk Monitor Leads/Co-ordinators 
 Harriet Bynoe ........................................ 338-7698 
 Jamil Elannan ........................................ 338-7147 
 
 

Court Operations - South 

Provides front line public service including accepting 
fine payments, trial requests and prosecution 
meetings. Trials are also scheduled and supported by 
courtroom staff. 

2nd fl., 137 Edward Street 
Toronto ON   M5G 2P8 
 
 
Facsimile - South Admin. - 137 Edward St ..... 338-2761 
   - South Support - Old City Hall....... 338-6985  
 
 
Manager 
 Julia Bridges .......................................... 338-1085 
Management Support Clerk 
 Heather Sproul ....................................... 338-3415 
Supervisors, Court Administration  
 Sharon Kaehler ...................................... 338-2700 
 Shelley Parker ........................................ 338-7372 
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Court Services 

Court Administration Co-ordinators 
 Vacant .................................................... 338-2702 
 Tamara Costa ......................................... 338-2721 
 Brian Halloran ....................................... 338-6890 
 Marco Savino ........................................ 338-2701 
Court Support Supervisor 
 Anne Crisci ............................................ 338-6951 
Clerk Monitor Leads/Co-ordinators 
 Ginger Kirkey ........................................ 338-6950 
 Franca Muraca ....................................... 338-6972 
 
 

Court Operations - West 

Provides front line public service including accepting 
fine payments, trial requests and prosecution 
meetings. Trials are also scheduled and supported by 
courtroom staff. 

York Civic Centre 
2700 Eglinton Avenue West 
Toronto ON   M6M 1V1 
 
 
Facsimile -  
West Administration ..................................... 338-6893 
  - Counter Services ........................... 338-6892 
  - West Support ................................ 338-7281 
 
 
Manager 
 Susan Garossino .................................... 338-7347 
Management Support Clerk 
 Zeinab Khan (Acting) ............................ 338-5562 
Supervisors, Court Administration 
 Daria Kotliar .......................................... 338-6845 
 Kuinivia Seiloa ...................................... 338-6907 
Court Administration Co-ordinators 
 Carina Cugliari ...................................... 338-6854 
 Ibty Haddad ........................................... 338-6846 
 Mary Rossi ............................................ 338-6857 
 Lily Bertucci .......................................... 338-6947 
Court Support Supervisor 
 Nadia Molella-Conte  ............................ 338-6861 
Clerk Monitor Leads/Co-ordinators 
 Hsing Yi Chao (Acting) ......................... 338-6901 
 Dale McDonald ..................................... 338-6858 
 
 
 
 

Finance & Administration 

Collects unpaid fines, works with private collection 
agencies and provides administrative support to the 
Division. 
 
 
Facsimile....................................................... 338-7389 
 
 
Manager 
 Philip Arhinson ...................................... 338-7362 
Budget Analysts 
 Suba Leesan ........................................... 338-7341 

Collections 
Supervisor 
 Chris Tsangarides .................................. 338-6900 
Collection Co-ordinator 
 Chantelle Lurkhur .................................. 338-7490 
Collection Officer Co-ordinator 
 Mona Malawi ........................................ 338-6838 

Finance & Administration 
Supervisor 
 Leena Prasad.......................................... 338-7364 
Co-ordinator 
 Joanna Koszczyk ................................... 338-4938 
 
 

Planning & Liaison 

Provides co-ordination services between the Division 
and enforcement agencies. Also responsible for co-
ordinating activities with the judiciary, justice 
system, stakeholders and court operations including 
data entry, filing of charges, court plans, special 
trials and technical support within the Division. 
 
 
Facsimile....................................................... 338-7390 
 
 
Manager 
 Krisa Rhodes ......................................... 392-4427 
Management Support Clerk 
 Vacant .................................................... 338-2727 



 
 
 

 
March 2012 All numbers are (416) area code unless otherwise specified. 311 Toronto 

3 
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Planning 
Supervisor 
 Gary Clarke ........................................... 338-7348 
Trial Co-ordinator 
 Joe Leandres .......................................... 338-7385 
Information Processing Co-ordinator 
 David Hutton ......................................... 338-7386 
Operations Analyst 
 Patrick Rhooms ..................................... 338-7366 
 
Program Development 
Program Development Analyst 
 Carlos Garcia ......................................... 338-2734 
Planning Clerk 
 Paul W. Henderson ................................ 338-7296 
 
Training & Development Specialist 
 Irene Angelis (Acting) ........................... 338-7333 

IT Support 
Systems/Application Administrator 
 Ed Dillon ............................................... 338-7351 
Computer Support Analyst 
 Mike Grech ............................................ 338-2733 

Parking Administration 
Supervisor 
 Susan Paolucci ....................................... 338-6806 
Parking Administration Co-ordinators 
 Klever Avila .......................................... 338-2750 
 Betty McWhinney ................................. 338-7312 
 
 

Municipal Licencing Tribunal 
 
This unit provides administrative support services to 
the Toronto Licencing Tribunal. 
 
 
Facsimile....................................................... 392-4974 
 
 
Tribunal Administrator 
 Andrea Sloan ......................................... 392-3072 
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