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Chief Corporate Office 

 
  Facilities Management 

 Office of the Chief Corporate Officer 
 

The Chief Corporate Officer reports to the Deputy City Manager/Chief Financial Officer in delivering 
internal services. The Chief Corporate Officer manages the Divisions of Facilities Management, Real 
Estate Services and Fleet Services. 
Facilities Management provides facility management services across the City. Our mission includes 
planning for, building, maintaining, and improving City properties in a manner that supports service 
delivery, safety, and comfort to stakeholders, and municipal pride in appearance.  

 

Metro Hall 
2nd fl., 55 John St. 
Toronto ON   M5V 3C6 
 
 
General Enquiry ............................................ 392-7137 
Facsimile....................................................... 392-4828 
 
 
Executive Director  
 Chuck Donohue ..................................... 397-5151 
Administrative Assistant 
 Fatima Ibrahim ...................................... 397-0822 
 
 

Design, Construction &  
Asset Preservation 
Metro Hall 
2nd fl., 55 John St. 
Toronto ON   M5V 3C6 
 
Director 
 Richard Coveduck ................................. 338-2737 
Administrative Assistant 
 Cheryl Mendies ..................................... 392-1117 
 
Special Projects 
Manager 
 Dan Haradyn.......................................... 392-1546 
Project Manager 
 Vacant .................................................... 392-8774 
  
Asset Preservation 
Manager 
 Larry Green ........................................... 397-5149 
Support Assistant 
 Malake AbouHmaid .............................. 397-4198 
 

 
 
Project Managers  
 Vacant .................................................... 397-5399 
 Vernon Chan.......................................... 338-1306 
 Louis Leung ........................................... 392-6043 
 Tim Nguyen ........................................... 392-6065 
 Kiran Patel ............................................. 397-5558 
 Chris Politis ........................................... 392-1824 
 Shohreh Salimpour ................................ 338-2347 
 Chris Sheldon ........................................ 397-5559 
 Andrew Mark ........................................ 338-7178 
 Vacant .................................................... 397-5289 
 Walter Yasinski ..................................... 338-1317 
 
Capital Construction Projects 
Manager 
 Ray Annetta ........................................... 392-9697 
Support Assistant 
  Farhana Hossain ................................... 392-0583 
Project Managers 
 Joe Bandl ............................................... 392-8519 
 Dennis Chow ......................................... 392-6066 
 Janice Green .......................................... 392-6253 
 Frank Rybicki ........................................ 392-7998 
 Steve Wong ........................................... 338-1318 
 Slavko Zdravkovic................................. 392-1549 
Construction Coordinator 
 Vacant… ................................................ 392-1138 
Environmental Co-ordinator 
 Meaghan Aldcroft .................................. 392-9024 
 
Capital Construction Projects 
Manager 
 Halyna Benesh ....................................... 392-5328 
Support Assistant 
 Jan Harvey ............................................. 397-0850 
Project Managers 
 Angie Chung (Leave) ............................ 338-1337 
 Terry Petrie ............................................ 392-8185 
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Chief Corporate Office 

Furniture & Move Supervisor 
 Eva Omes .............................................. 397-5557 
Facilities Planning Specialists 
 Abid Ali ................................................. 397-9203 
 Victor Cabral ......................................... 392-9556 
 Maurizio Di Como ................................. 397-5163 
 Cherry San Juan ..................................... 397-5150 
Engineering Technologist/Technicians 
 Michael Javier ....................................... 397-5173 
 Maurice Stephens .................................. 392-9131 
 
Capital Construction Projects 
Manager 
 Susan Dart ............................................. 397-4107 
Support Assistant 
 Vacant .................................................... 338-1378 
Project Managers 
 Pat Carrozzi ........................................... 392-8417 
 Dino D’Amico ....................................... 392-1811 
 Ann Peixoto ........................................... 392-1541 
 Joseph Salvagio ..................................... 392-9563 
 Olesia Stefurak ...................................... 397-4101 
 Lou Cottreau .......................................... 392-0366 
Construction Coordinator 
 Peter Mills ............................................. 397-0122 
 Wendy Hoare ......................................... 392-7164 
 
Capital Construction Projects 
Manager 
 Greg Moorby ......................................... 338-1305 
Support Assistant 
 Jennifer Domotor ................................... 398-1009 
Project Managers 
 Mario Cordina ....................................... 392-7123 
 Anita de Castro ...................................... 392-7142 
 Lalith de Silva ....................................... 392-7213 
 Pat Lanni ............................................... 397-5294 
 George Parcalidis .................................. 392-5178 
Construction Coordinator 
 Anthony Daniel ..................................... 392-7134 
 Greg Oliver ............................................ 392-7133 
 Ikwal Briaana ........................................ 397-0813 
 
Design & Construction – Union Station 
Principal Engineer – Union Station Implementation 
 Rick Tolkunow ...................................... 392-6322 
Manager - Design 
 Jelena Rekalic ........................................ 392-7166 
Manager - Construction 
 John Spinelli .......................................... 392-1065 
Senior Project Managers 
 Joseph Fonte .......................................... 397-0606 
 Joseph Por.............................................. 392-7119 
 
 
 

Project Managers 
 Frank Crisostimo ................................... 392-9164 
 James Newell ......................................... 392-9161 
 
 

Energy & Strategic Initiatives 

Metro Hall 
2nd fl., 55 John St. 
Toronto ON   M5V 3C6 

Director 
 Jim Baxter.............................................. 338-1295 
Administrative Assistant 
 Janetta Ramachandran ........................... 338-5812 
 
Energy Efficiency Office 
 
 
General Enquiry ............................................ 392-1110 
BBP Info Line ............................................... 392-1500 
 
 
Manager 
 Richard Morris ...................................... 392-1452 
Senior Engineers 
 Vacant .................................................... 392-6798 
 Fernando Carou ..................................... 338-5479 
 Vacant .................................................... 397-9218 

Roop Mone ............................................ 392-5247 
 Nestor Uhera.......................................... 392-1453 
Senior Energy Consultant 
 Angelo Poto ........................................... 392-1661 
Project Managers 
 David Hall ............................................. 397-9216 
 Vacant .................................................... 397-4456 
 George Canetti ....................................... 397-9217 
 Vacant .................................................... 392-1501 
 Vacant .................................................... 392-7003 
Senior Budget & Operations Analyst 
 Bahareh Djavadi .................................... 392-6395 
Energy Consultants 
 Teresa Lagman ...................................... 392-1825 
 Jacqueline Swaby .................................. 392-7706 
Research Analyst 
 Christine Merhej .................................... 338-5477 
Engineering Technologist 
 Rebeca Verastegui ................................. 338-5462 
Support Assistant 
 Delina Konomi ...................................... 397-9214 
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Energy & Waste Management 
Manager 
 Jim Kamstra ........................................... 392-8954 
Energy Management Project Manager 
 Elena Gruia ............................................ 392-1869 
Project Managers 
 Prashant Bhalja ...................................... 392-1545 
 Scott McKenzie (Acting) ....................... 392-1455 
 Hao Yuen ............................................... 392-8332 
Energy Management Analysts 
 Ana Maria Medina ................................. 397-7708 
 Joel Arthurs ........................................... 392-5177 
Recycling Co-ordinator 
 Dolores Maher ....................................... 397-5153 
 
Strategic Projects 
Senior  Manager 
 Denise Gendron ..................................... 338-2359 
Senior Project Manager 
 Vacant .................................................... 338-2361 
Support Assistant 
 Lisa Singh .............................................. 338-2336 
 
Strategic Policy & Projects 
Manager 
 Sheila Glazer ......................................... 392-0879 
Project Managers, Strategic Projects 
 Sal Dominicis ........................................ 397-5268 
 Joanna Gill ............................................. 392-0011 
 Irene Gryniewski ................................... 397-5271 
  
Toronto Renewable Energy Office 
Manager 
 Rob Maxwell ......................................... 395-6927 
Senior Energy Engineer 
 Mohammad Wathaifi ............................. 397-5168 
Senior Energy Consultant 
        Dejan Skoric ......................................... 338-5097 
Energy Consultant 
 Sean Cosgrove ....................................... 392-1454 
Research Analyst 2 
 Dorothy Chao ........................................ 397-7128 
 
 
 
 
 
 
 
 
 
 

Facilities Operations 

Metro Hall 
2nd fl., 55 John St. 
Toronto ON   M5V 3C6 
 
Director 
 Mike McCoy.......................................... 397-5270 
Administrative Assistant 
 Denise Tolfo .......................................... 397-0811 
 
Facilities Operations Managers 
Downtown District 
 Linda Kelland, City Hall ....................... 338-5465 

East District 
 Kevin Gallagher, 1050 Ellesmere Rd .... 392-8867 

North District 
 Michael White, 21 Alness St ................. 397-0805 

South District 
 Don Eastwood, 149 River St ................. 392-7581 

West District 
 Garry Ross, 150 Disco Rd ..................... 338-0443 

Union Station 
 Mark Baillie ........................................... 397-0601 
 
 
Security & Life Safety 
1st fl., Toronto City Hall 
 
 
Corporate Security 
Emergency .................................................... 392-6666 
Non-Emergency ............................................ 397-0000 
Facsimile....................................................... 397-5403 
 
 
Manager 
 Dwaine Nichol ....................................... 397-7129 
Building Security Supervisors 
 East District 
  Stefan Gross ................................... 397-4202 
 North District 
  Jason Smiley (Acting) .................... 395-1189 
 South District 
  Mohammed Mangla (Acting) ......... 392-1013 
 West District 
  Bruce Seberry ................................. 397-0902 
Access Control Systems Supervisor 
 Walter Chan ........................................... 392-5466 
Contract Security and Investigations Supervisor 
 John Docherty ........................................ 397-4090 
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Chief Corporate Office 

Facilities Services 

Metro Hall 
2nd fl., 55 John St. 
Toronto ON   M5V 3C6 
 
Director 
 Fred Towers ........................................... 392-8217 
Administrative Assistant 
 Vacant .................................................... 338-1326 
 
Business Support 
Manager, Financial Reporting & Expenditure Control 
 Murtaza Nalwala ................................... 392-7471 
Support Staff 
 Beverly O’Leary .................................... 397-7209 
Supervisor, Finance and Administration 
 Vacant .................................................... 397-5158 
Senior Budget Analyst 
 Alim Mawani ......................................... 392-0693 
 
Capital & Business Analysis 
Manager, Capital & Business Analysis 
 Marco Cuoco ......................................... 397-7338 
 
Budget Analyst 
 Vacant .................................................... 392-6340 
 
Business Systems & Reporting 
Manager 
 Fabio Biancolin ..................................... 397-5259 
Senior Business & Systems Analyst (SAP RE) 
 Edward Lee............................................ 392-1537 
Senior Business & Systems Analyst (SAP PM) 
 Marc Lee ............................................... 397-5634 
SAP Preventive Maintenance and Mobile Work 
Order Project Team 

Project Manager 
 Ashley Farias .................................. 397-5635 
Senior Business & Systems Analyst (SAP PM) 
 John Noxel ..................................... 338-5094 
Business Analyst 
 Vince Chan ..................................... 392-5041 
Staging Area Lead 
 Stephen Chan.................................. 338-1945 

 

Client & Decision Support  
Manager 
 Anabeth de Castro (Acting) ................... 392-1547 
Support Assistant 
 Merry Zhang (Acting) ........................... 397-7229 
Client Services Manager 
 Dave Anstey .......................................... 338-1327 
 Vacant .................................................... 392-1547 
System Integrator    
 Fuan Chen.............................................. 392-7168 
Budget & Operations Analyst 
 Vacant .................................................... 397-7229 
 
Custodial Services 
Manager 
 Vacant .................................................... 392-2902 
  
Support Assistant 
 Lori Stefanik .......................................... 338-1099 
Custodial Supervisors 
 Lorraine Pickett ..................................... 392-1808 
  
 Vacant .................................................... 338-1322 
 Joe Centraco .......................................... 338-1332 
 Doug Kozak ........................................... 392-8583 
 Chris McDaid ........................................ 338-1097 

Manager 
 Lindsay Bauckham ................................ 338-0439 
Support Assistant 
 Lucinda Pinto ........................................ 338-2389 
Custodial Supervisors 
 Andrew Boszin ...................................... 397-4457 
 Tony DeFreitas ...................................... 397-7130 
 Anton Haugh ......................................... 808-8071 
 Rob Lamb .............................................. 392-6372 
 Mike Peles ............................................. 397-0609 
 
Customer Support Services 
Toronto City Hall 
East Basement, 100 Queen St. W. 
Toronto, ON  M5H 2N2 
 
 
Bookings ....................................................... 397-7220 
Audiovisual Office ....................................... 392-7181 
Work Orders/Service Orders .......... 338-FRED (3733) 
Facsimile....................................................... 397-0825 
 
 
Customer Support Manager 
 Douglas Reid ......................................... 397-0808 
Support Assistant 
 Vacant .................................................... 397-7199 
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Chief Corporate Office 

Facilities & Logistics Supervisor 
 Daniel Picheca ....................................... 397-7215 
Facilities & Logistics Co-ordinators 

City Hall, Old City Hall, Records & Archives 
  Theresa Bailie ................................. 397-0816 
 York, East York, Scarborough Civic Centre & 
  Albert Campbell Square 
  Derek Trenchard ............................. 396-7766 
 Metro Hall, David Pecaut Square  & Etobicoke 
  Civic Centre  
  Kellie Mollins ................................. 397-9887 
 North York Civic Centre & Memorial Hall  
  Katheeshan Ramachandran (Act.) .. 397-0817 
 Union Station Events Co-ordinator 
  Ellen Herridge ................................ 338-1836 
Audiovisual Engineering Supervisor 
 Craig Adams .......................................... 397-0851 
 
Facilities Transformation Project 
Metro Hall 
7th fl., 55 John St. 
Toronto ON   M5V 3C6 

Project Director 
 Sandra Ingle ........................................... 397-5527 
Administrative Assistant 
 Ruby Agoncillo ..................................... 397-5537 
Project Manager, Business Systems 

Vacant .................................................... 338-5728 
Project Manager, Facilities Organization Transition 

Wayne Furukawa ................................... 338-5729 
Project Team Leader 
 Teresa Defina ........................................ 338-2973 
Communication Coordinator 
 Vacant .................................................... 338-1941 
Research Analyst 
 Kevin Nuckchadee................................. 397-7721 
Business Analyst 
 Roger Wong .......................................... 397-5539 
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